2011
YOMING
(_AREER
XPLORER.

Plan, Pursue, Persevere
Chart a Smart Start

Who'’s Hiring in Wyoming?
New Hires & Job Skills

Tapping Into New Sources
Alternative Energy Development

Employee Rights
And other methods of self defense

Emerging Jobs
Energy Project Manager

Career Menu
What do you want to do with your life?

Résumeés!
Make a great first impression



Wyoming Department of Workforce Services, Research & Planning

2011 WyoMING
CAREER EXPLORER

TABLE OF CONTENTS

Chart a Smart Start 3
Careers in Wind Energy 4
Who's Hiring in Wyoming? 6
Tapping Into New Sources 8
Peering Into the Future 11
Networking 13
Set Your Sights High 14
Do You Know Your Rights? 15
Wyoming Labor Laws and You 16

Ace Your Interview 18
Easy Answers to Tough

Questions 19
Interview Do’s & Dont’s 19

Strategies to Gain Experience 21
Energy Project Manager 22

Career Menu 23
New Technology Means

New Skills 36
ATeachable Moment 37
To College or Not to College? 38
More Options 39

Picture-Perfect Résumés 40
Reverse Chronological Résumé 41
Functional Résumé 42
Electronic Résumé 43

Wyoming
Department of

Workforce Services
Joan Evans, Director

Research

& Planning

Tom Gallagher, Manager

Prepared by:

Phil Ellsworth
Michael Moore
Krista R. Shinkle

N
o
&
o
w
>
(o]
v}
[
=z
o
o
E
3
o
=
=
N
o
<
=
(o]
Y
(o]
[
(o]
T
o
-4
U
(o]
[
e
©

Research & Planning
P.O. Box 2760
Casper, WY 82602-2760
Phone: (307) 473-3807
Fax: (307) 473-3834
Website: http://doe.state.wy.us/LMI
“Your Source for Labor Market Information”
URL for this publication:
http://doe.state.wy.us/ LMI/explore/2011/2011.pdf

©2011 by the Wyoming Department of Workforce Services, Research & Planning
Department of Workforce Services Nondiscrimination Statement
The Department of Workforce Services does not discriminate on the basis of race, color, religion, national
origin, sex, age, or disability. It is our intention that all individuals seeking services from our agency be given
equal opportunity and that eligibility decisions be based on applicable statutes, rules, and regulations.

2 WYOMING CAREER EXPLORER



Wyoming Department of Workforce Services, Research & Planning

PLAN, PURSUE, PERSEVERE

CHART A SMART START

finds you -- you have to plan for a career, pursue it,
and be persistent.

The right kind of planning requires being equipped
with the right kinds of knowledge: What are the typi-
cal educational requirements for this job? How much
does it pay? Will | be able to find a job in my
area or will I have to move out of state? What
changes are happening in the job market
that will affect me?

These are a few of the questions we hope
the 2011 Wyoming Career Explorer will help
you answer. And because of the substantial
investments being made toward the creation
of jobs that promote energy efficiency or have
environmental benefits, this issue places an
additional emphasis in that area.

Some of the changes in the work force will
occur because of demographic shifts. For ex-
ample, the average worker in Wyoming is older than the
average worker in other states. As Wyoming's population
ages and the baby boom generation enters retirement
age, demand for health care services will increase.

Other changes happening in the labor market may
be the result of changes in available funding or federal
priorities. As part of the health care legislation passed
by Congress in 2010, almost $27 billion was set aside to
help health care providers and facilities convert medical
records to electronic formats. This funding is expected to
lead to the creation of thousands of health care-related
jobs. For instance, the number of medical records and
health information technicians in the United States is
expected to grow by 20% from 2008 to 2018.

Having access to accurate labor market information can
be the difference between making rewarding, informed
career choices based on reasoned analysis and poor
choices based on misguided assumptions and rumors.
The information’s there for the taking.

Besides, if you wait for everyone else to tell you what
kind of a job you should have, you may end up with a job
no one else wants.

It’s not enough to simply wait and see what career
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Whatis a
‘Green Job”?

Green jobs are either:

Jobs in businesses
e that produce goods
or provide services
that benefit the
environment or
conserve natural
resources.

B Jobs in which

e® workers’ duties
involve making their
establishment’s
production
processes more
environmentally
friendly or use fewer
natural resources.

Source: http://www.bls.gov/
green/

©iSTOCKPHOTO.COM/LL28
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CAREERS IN WIND ENERGY

by: James Hamilton and Drew Liming, Bureau of Labor Statistics
excerpted from: http://www.bls.gov/green/wind_energy/

ind power has been used for
WCenturies, but is a relatively
new source of electricity generation.
Visually identifiable by its
characteristic turbines, wind power
has been used on a utility scale for
only a few decades. Wind-generating
capacity in the United States grew
39 percent per year from 2004 to

Wind Energy

Supply Chain

( 1. Raw Materials )

- Steel » Rubber
» CastIron « Concrete

2009, and is expected to grow more * Fiberglass * Aluminum
rapidly as demand for renewable 2. Component
energy increases.! As the wind Manufacturing
energy industry continues to grow,
.. . .. - Blades » Nacelle
it will provide many opportunities

] - Tower - Generator
for workers in search of new careers.
Tl_le(siefcareers :lxtendkbey;)lnd é’he 3. Project
win arm..lt SO tz% es the efforts Development
of workers in factories and offices to
build and operate a turbine. « Studies - Logistics

« Land Leasing » Construction

According to the American ;
Wind Energy Association (AWEA), 4. OPeratlon & )
an estimated 85,000 Americans Maintenance

are currently employed in the wind - Wind Turbine

Service Technicians

+ Energy & Utility
Companies

©iSTOCKPHOTO.COM/FORESTPATH

power industry and related fields.

A modern wind turbine
consists of an estimated 8,000 parts
and can be up to 300 feet high.
Turbines must be designed, built,
transported, and erected before
they can start producing energy.

However, occupations are not
always limited to one phase. For
example, engineers are used in

both manufacturing and project
development. Wind turbine service
technicians work in all three phases.

Most of the occupations are
not specific to the wind power
industry. Although many of these
jobs require special skills unique
to wind power, in most cases,
skills can be acquired in other

'This process can be split into three
major phases: manufacturing,
project development, and
operation and maintenance.

Growing Fast

In 2000, installed wind energy capacity in the United States
was under 3,000 megawatts. It is now over 35,000 megawatts,
enough electricity to power approximately 9.7 million homes.

1 U.S.Wind Industry Annual Market Report:
Year Ending 2009 (Washington, DC,
American Wind Energy Association, 2010),
on the Internet at http://www.awea.org/
reports/Annual_Market_Report_Press_
Release_Teaser.pdf

Source: U.S. Wind Industry Annual Market Report: Year Ending 2009 (Washington, DC,
American Wind Energy Association, 2010), on the Internet at http://www.awea.org/
reports/Annual_Market_Report_Press_Release_Teaser.pdf
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|:| Manufacturing

|:| Construction

- Operations & Maintenance
- Other Jobsa

a0ther Jobs includes the following: some manufacturing, parts-related services,
financial and consultant services, developers and development services, contracting
and engineering services, and transportation and logistics.

Figure: Jobs in Wind Power, 2009

industries. For most positions, the
wind companies hire people with
experience in other industries and
give them wind-specific training.

MANUFRCTURING

Key careers in wind turbine
research and development are
those of scientists, engineers, and
engineering technicians.

'The three major pieces of
a wind turbine — the blades,
the tower and the nacelle,
which contains the turbine’s
drive train and generator, and
other mechanical and electrical
components — must be
manufactured to meet design
specifications. Workers in
many difterent occupations,
including machinists, computer-
controlled machine tool operators,
assemblers, welders, quality-
control inspectors, and industrial
production managers, are involved
in manufacturing the turbine
components.

Proseet DEVELOPMENT

Scientists, land acquisition
specialists, asset managers, lawyers,
financiers, and engineers are
needed to ensure the site is suitable
for wind farm development.

After the site is selected and
construction begins, workers are

needed to install the turbines and
support structures. This requires
the work of many skilled people,
including construction workers,
crane operators, wind turbine
service technicians, and truck
drivers.

OreraTioN & MaINTENANCE

Operating a turbine
requires someone to schedule
site personnel, observe turbine
operation, and deal with
equipment failure. Maintaining
it requires periodic equipment
inspections, sensor calibration,
cleaning, and unscheduled
repairs of malfunctioning
components. These
tasks are
performed by
wind turbine service
technicians, who must
climb the towers and
ensure that the wind
turbines continue to
operate reliably.

BLS does not currently publish earnings data specific to the wind
power industry, but earnings for engineers in wind power are
comparable to earnings for engineers in general. The following
tabulation shows annual wages for engineers in selected specialties.

Median

annual
Type of engineers wages
Aerospace engineers $94,780
Civil engineers $76,590
Electrical engineers $83,110
Electronics engineers, except computer $89,310
Environmental engineers $77,040
Health & safety engineers, except mining safety $74,080
Industrial engineers $75,110
Materials engineers $83,190
Mechanical engineers $77,020
Engineers, all other $89,560
Engineering technicians, except drafters $50,130
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NEW HIRES AND JOB SKILLS SURVEY

WHO’S HIRING IN WYOMING?

fter 21 years of steady growth, Wyoming
entered an economic downturn in late 2008.

year later, thousands of jobs had been
lost, along with millions of dollars in paychecks. In

early 2010, the state’s

Labor Statistics defines energy-efficient jobs in

two ways. The first is “jobs that produce goods

or provide services that benefit the environment

or conserve natural resources.” The second is

«s . . )
jobs in which workers

economy appeared
to have stabilized
somewhat, although
job and payroll levels
were far from the
highs seen in 2006
and 2007 (see Figure,
page 7). However,
just looking at the
numbers of employed
and unemployed
doesn’t tell the whole
story.

In 2010, Research
& Planning (R&P)
began looking at
which sectors were
actually hiring new
workers — not just
re-hiring ones who
had been laid off.
And because major
investments are being
made at the state
and national level
regarding energy-
efficient technologies,
R&P also wanted
to determine how many of these jobs are related
to energy efficiency. To get a clearer picture of
these new hires, R&P surveyed employers in
Wyoming and can link those survey answers to
administrative data, such as wage records, to track
the respondents’ outcomes, including wages and
length of time the job is held.

'The U.S. Department of Labor’s Bureau of

duties involve making
their establishments’
production processes
more environmentally
friendly or use fewer
natural resources.” For
the purposes of this
study, energy-efficient
jobs may fit into either
definition or both.

A new hire was
defined as someone
who was hired by a
firm that they had not
worked for in at least
the last 20 years and was
employed by the firm for
at least two quarters (six
months). By using this
definition, researchers
were able to exclude most
seasonal and temporary
workers.

This project was
designed to measure
elements of the job rather
than attributes and
abilities of the employee
hired for the job. Survey questions pertained to
the rate of pay, hours worked, benefits oftered,
and qualifications needed for the job as well as the
amount of time that job performed energy-efficient
tasks. The questionnaire also included a series of
job skills and asked employers to rate the level of
importance of each skill to the job on a scale of one
to three. These skills included service orientation,
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Total Wages
20 — = Average Monthly
15 — Employment

Figure: Over-the-Year Percentage Change in Wyoming Covered Employment and Wages
For First Quarter 2002 (2002Q1) to First Quarter 2010 (2010Q1)

Percentage Change
Over the Previous Year
(9]

I

O | — 1 1 1 1 x 1 1 )
-5 — \/
_'IO L
2002Q1 2003Q1 2004Q1 2005Q1 2006Q1 2007Q1 2008Q1 2009Q1 2010Q1
critical thinking, reading comprehension, technology L . .
. . Table: Hires in Wyoming During
design, and operation and control. Employers were Fourth Quarter 2009
given a space to write in the one skill they felt was
most important in performing the job’s duties. That Industr Hires
skill may have been one that was included in those aricul Y . P — =
that the employer had previously rated, or it might ‘-?’”_C” ture, Forestry, Fishing, & Hunting
. . . Mining 1,961
have been something completely difterent. Finally, .
. Construction 2,931
there were two questions about the employee: the .
) . . . ) Manufacturing 660
employer’s level of satisfaction with the employee’s _
. . . Wholesale Trade, Transp., Util., & 1,398
work skills and if the employee was still employed Warehousing
in the job. These two were the only questions on the Retail Trade 3870
questionnaire that referred directly to the worker. Information 317
Of 2,782 survey responses, 16.0% said the Financial Activities 857
newly hired employee was working in a job related Professional & Business Services 2017
to energy efficiency. These workers also were more Educational Services 2980
likely to still be employed one quarter after hire than Health Services 2753
those who were not working in jobs related to energy Leisure & Hospitality 6.232
efficiency. Other Services 871
Researchers also looked at new hires within Public Administration 1175
the mining and health care and social assistance Unclassified 0
) . .. o
industries. I.n thf: mining industry, 25.0% had Total 28193
energy-efficient jobs, and 76.1% of those workers
were still employed one quarter later. In the health )
. . . . Source: Wyoming Unemployment Insurance Wage
care and social assistance industry, just 6.4% were Records Database and the Quarterly Census of
said to be working in energy-efficient jobs, but 93.9% Employment and Wages
of them were still employed one quarter after they

were hired.
The table at right shows which industries were

See http://doe.state.wy.us/LMi/energy.htm for

hiring the most workers during the last three months

of 2009 in Wyoming. more information abhout the New Hires Survey.
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ALTERNATIVE ENERGY DEVELOPMENT

TAPPING INTO NEW SOURCES

yoming has long been associated with

the development of energy through

traditional fossil fuel sources such as oil,
natural gas, and coal. Throughout the state’s history,
this development has brought relatively high-paying
jobs, and helped to power an energy-hungry nation.

Oil, gas, and coal likely will continue to be a
major factor in the state’s economy for the foreseeable
tuture. In addition to existing
development methods, new
technologies are emerging that
allow more of these resources
to be brought to the surface and
used more cleanly than in the
past. Oilfields that have been
in use more than 100 years are finding new life,
as companies pump carbon dioxide into the rock,
forcing out oil that was once out of reach. Another
example of emerging technology is carbon capture
and storage, in which coal-fired power plants capture
carbon dioxide before it can be emitted and pump it
into the ground.

A national energy strategy will include
traditional and new fossil-fuel-based technologies, as
well as development of alternative energy sources. As
all of these technologies are further refined, new jobs
will be created — jobs that are relatively high paying
and cannot be outsourced to other countries.

In 2010, Congress passed the American
Recovery and Reinvestment Act (ARRA). One of
the main goals of the legislation was the creation
of jobs that have an environmental benefit or that
reduce energy use. This article focuses on some of the
alternative energy resources that are being studied

and developed.
SOLAR

Solar energy is clean and completely renewable,
but its development for large-scale use presents
substantial challenges. The problems are mostly
related to the efficiency, or percentage of solar

|
This article is excerpted from
Review of Alternative Energy
Sources in Wyoming, which can be
found online at http://doe.state.
wy.us/LMl/energy.htm.

energy that can be captured and converted into
electricity. In the past this has been too low to allow
the technology to replace a substantial portion of
tossil fuels. Other issues almost as important are
energy storage and delivery. In order for solar to be
truly competitive with fossil fueled energy sources,

a way must be developed to get the solar energy
from where it is collected (in the warm, sunny

areas of the world) to where it

is needed. However, regardless
of the difficulties in using solar
energy in large-scale applications,
stand-alone solar is useful on a
small scale. For instance, in rural
and isolated locations where grid
power is unavailable, solar cells offer an excellent
source of power.

BIOMASS

Biomass basically includes any biological material
from recently living organisms that can be used
as an energy source. The most common way of
extracting energy is through burning it, but biomass
may also be used to produce goods such as fibers or
chemicals which are then used in energy production.
For example, livestock waste can be used to extract
methane gas, which then can be used as a fuel source.

According to the Pew Center on Global Climate
Change, increased use of renewable fuels such
as ethanol provides the best option for reducing
greenhouse gas emissions from the transportation
sector. However, to be successful in the marketplace,
biomass-derived products must perform as well or
better than the fossil-energy-based products. In
addition, the cost must be comparable in order for
the products to become truly competitive.

In 2004 the Western Governor’s Association
started the Western Regional Biomass Energy
Program, which focuses on increasing the use of
bioenergy and bio-based products. From this, the
Wyoming Bioenergy Partnership was developed; it

8 WYOMING CAREER EXPLORER
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aims to expand the production and use of biomass

energy sources specifically within Wyoming.
Biomass is capable of supplying a constant

and renewable energy supply that can be used

without adding additional strain to existing

transmission lines. In addition, biomass provides

other environmental benefits such as reduced risk of

destructive wildfires, reduced consumption of landfill
capacity, and air quality benefits due to reduced open

burning of agricultural and forest residues.

‘The Wyoming State Forestry Division in 2007

estimated that the available biomass produced in 2006

would have been enough to support more than half of
the Wyoming households with energy for one

year.

GEOTHERMAL

Geothermal energy is extracted from
heat stored in the earth. This geothermal
energy originates from both radioactive
decay of minerals that make up the Earth
itself and from solar energy absorbed at
the surface. Geothermal power is relatively clean,
cost-effective, reliable, and sustainable. However,
until recently it was limited to areas near tectonic
plate boundaries. Recent technological advances
have increased access to viable resources, especially
for applications such as home heating. The Earth’s
geothermal resources are more than capable of
supplying energy for the nations of the world but as
of yet only a very small fraction may be profitably
utilized. Unfortunately, most geothermal resources
are currently not recoverable. This fact may change
as technology advances. Because geothermal wells
release significantly fewer greenhouse gases than
tossil fuels, geothermal power has the potential
to help mitigate the effects of climate change.
Currently, geothermal power is online in over 20
countries.

There are two basic forms of geothermal energy
use — one for electrical generation and one for home
heating and cooling. Electrical generation requires
a geothermal resource located close to the Earth’s
surface. These resources are typically found on the
edges of tectonic plates like the hot spots that form
a ring around Yellowstone National Park. The most

L_ml

common direct use of geothermal energy is for
heating buildings through district heating systems,
which pipe hot water near the Earth’s surface
directly into buildings for heat.

ARRA has committed up to $350 million
in funding for geothermal energy research. In
addition to power generation, it provides significant
investment for the deployment of ground-source
heat pumps, up to $50 million, which can be used to
make buildings more energy efficient. The Western
Governors’ Association expects the creation of
10,000 jobs if planned projects proceed as expected.

WIND

Wind turbines, like aircraft propeller
blades, turn in the moving air and power an
electric generator that supplies an electric
current. Modern wind turbines are of the
horizontal-axis variety, like the traditional
farm windmills used for pumping water.
© Wind turbines are often grouped together

into a single power plant, also known as a
wind farm and generate bulk electric power.

'The major challenge to using wind as a source of

TOCKPHOTO.COM/TAINTED

power is that it is intermittent and does not always
blow when electricity is needed. Wind cannot be
stored and not all winds can be harnessed to meet
the timing of electricity demands. Further, good
wind sites are often located in remote locations far
from areas of electric power demand. Wind resource
development may compete with other land uses and
those uses may be more highly valued than electricity
generation.

Today Wyoming has wind power plants in many
locations throughout the state. The most recent
data available show that wind power in Wyoming
generated approximately 2.4 million megawatt-hours
in the first 10 months of 2010!. That’s roughly enough
to supply the electricity use for 216,000 average homes
in the United States for a year.?

1 Source: U.S. Energy Information Administration. Retrieved Feb. 3, 2011,
from http://www.eia.doe.gov/cneaf/electricity/epm/table1_17_b.html

2 Source: U.S. Energy Information Administration. Retrieved Feb. 3, 2011,
from http://www.eia.doe.gov/ask/electricity_fags.asp#electricity_use_
home
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SMART GRID

'The power grid in the United States is over a
century old and consists of more than 9,200 electrical
generating units with more than 1,000,000 megawatts
of generating capacity connected to more than
300,000 miles of transmission lines, according to the
U.S. Department of Energy. The system is complex
and involves regional power plants connected with
high-voltage transmission lines to load centers where
the power is then directed over lower-voltage
distribution lines to houses and businesses.

Despite all the time and finances
invested in cleaner energy alternatives, the
fact remains that the fastest and cheapest
way to cut emissions is to use less energy.
According to some sources, improving the
efficiency of the national electricity grid
by 5% would equal the elimination of fuel
use and associated carbon emissions of 53
million cars. Because of the vast potential
for environmental impact, President Obama made
modernizing the nation’s power network a priority
when establishing the goals of the economic
stimulus. Without modernization of the grid, the use
of low-carbon energy sources such as wind and solar
are not as efficient as they could be. The plan for
modernization calls for the installation of thousands
of miles of new transmission lines necessary to
carrying renewable energy from the power source to
the population centers where the energy is needed. It
also calls for about 40 billion smart electric meters,
which would be used to help consumers reduce their

-
©iSTOCKPHOTO.COM/MORGANL

energy consumption, to be installed in homes.

According to the U.S. Department of Energy, a
conservative estimate of potential savings resulting
from grid modernization is 20%, or more than $40
billion per year. These savings could lead to increased
competitiveness for U.S. businesses in the global
marketplace, as well as lower prices for U.S. goods
and increased job creation.

A more efficient grid also would mean fewer
carbon emissions in addition to reduced
energy consumption.

Another benefit of a modernized grid
is improved resistance to organized attacks
and an improved ability to withstand
natural disasters. In 2005, approximately
1.7 million people lost power due to
Hurricane Katrina, and many of those

were not in the New Orleans area. With
a modernized system, damage to the
grid from hurricanes, floods, or other
catastrophic events could more easily be localized,
with power re-routed more effectively.

Smart-grid investments are already under way
in Wyoming: Two electric utilities in the state
were selected to receive federal grants to aid in
modernizing their infrastructure. Cheyenne Light,
Fuel, and Power received about $5 million to update
its communication system and install 38,000 smart
meters in the homes of their residential customers.
Sundance-based Powder River Energy received about
$2.5 million to install automatic readers on its power
substations and in customers’ homes.

Net Electricity Generation in Wyoming, October 2010

www.eia.doe.gov/state/state_energy_profiles.cfm?sid=WY

Source: Energy Information Administration State Profiles. Retrieved January 21, 2010, from http://

Thousand Share of U.S. Net

Megawatt-Hours Generation

Petroleum-Fired 5 0.4%

Natural Gas-Fired 40 0.1%
Coal-Fired 3,600 2.7% N
Nuclear — — 3
Hydroelectric 25 0.1% 2
Other Renewables 273 2.0% g
Total Net Electricity Generation 3,960 1.3% §
g
.‘(g
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OCCUPATIONAL & INDUSTRY PROJECTIONS

PEERING INTO THE FUTURE

en it comes to predicting how the job

market will look in the future, nobody

has a crystal ball. States can, however,
use data from a wide variety of sources such as wage
records and employer surveys to predict changes in
the labor force — essentially, using what Aas happened
in the past and what is happening to forecast what
likely wi// happen in the future. The employment
department in each state produces long- and short-
term projections for occupations and industries.

Occupational projections are used to show
predicted changes in demand for labor for the types
of jobs people do: welder, architect, or elementary
school teacher, for example. People who have the
same occupation may work in different industries
— one accountant may work in the construction
industry while another works in transportation &
warehousing.

Industry projections, on the other hand, look
at changes in employment that may happen among
companies or organizations that produce or provide
similar goods or services. Examples of industries
include mining, health care & social assistance, and
public administration.

Long-term industry projections suggest that the
greatest net change in employment from 2008 to
2018 will be in educational services. Most teachers
in the state would be included in this industry
subsector, which is expected to grow from 26,313
workers in 2008 to 30,344 in 2018.

'The industry with the second largest projected
net increase in employment is ambulatory health
services, which is expected to grow from 8,557
employees in 2008 to 11,202 employees in 2018.
'This industry includes most doctors’ offices and small
health care clinics.

Just as educational services and ambulatory
health care services lead the projected growth among
industries, jobs related to health care and education
lead the projected growth among occupations. As the
table at right shows, 6 of the top 10 occupations with
the highest projected net growth are either health

Projected Net Increase in Employment by Industry in
Wyoming, 2008 to 2018

Natural Resources & Mining q
Construction
Manufacturing

Wholesale Trade

[

Retail Trade . .
Transp., Warehousing, & Utilities — Education-Related Industries
Information 1 Health Care-Related Industries

Financial Activities

Prof. & Business Services
Educational Services

Health Care & Social Assist.
Arts, Ent., Leisure & Hospitality
Other Services

Govt. (Incl. Postal Services)

1

.

-1,0000 2,000 4,000 6000 8000
Net Change in Jobs

North American Industry Classification System (NAICS) Supersector Level.
Table by Lisa Knapp, Research Analyst. Run 04/21/2010

Top 10 Occupations in Wyoming With the Greatest
Projected Net Increase in Jobs from 2008 to 2018

Health Care-Related Jobs
Education-Related Jobs
Registered Nurses
Home Health Aides

Retail Salespersons

Nursing Aides, Orderlies, &
Attendants

Personal & Home Care Aides 905 1,482 577
Combined Food Prep. & Serving 4,003 4,569| 566
Workers, Incl. Fast Food
Elementary School Teachers,
Except Special Education

Bookkeeping, Accounting, &
Auditing Clerks

Operating Engineers & Other
Construction Equip. Operators
Teacher Assistants

Employment
2008 2018 |Change
4842 6,231| 1,389
1,356 2,054 698
8,740 9,410 670
3,265 3,896 631

2,573 3,101 528

6,166 6,680 514

4,950 5,459 509

3,666 4,164| 498

Note: Employment for 2008 is estimated. Employment for 2018 is
projected. Source: Wyoming Statewide Long-Term Occupational
Projections 2008-2018. Retrieved January 21, 2011, from http://
doestate.wy.us/LMI/projections/LT_occ_0818.htm
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care- or education-related jobs.

Topping the list is an occupation that offers
relatively high-paying wages: registered nurse. In
Wyoming, registered nurses make an average of
$28.43 per hour.! Second on the list is home health
aides, which pays $12.24 per hour on average, less
than half the average for registered nurses and $4.30
per hour below the state

states in highest percentage of people age 65 and
older (26.5% in 2030, compared to 11.7% in 2000).
Additionally, health care workers, on average, are
older than workers in most industries.

With increased demands on the health care
system due to an aging clientele, and with a high
percentage of health care workers nearing retirement

age, Wyoming may see

average of $16.54 for all
occupations.

There are more than
800 occupations listed
in the Wyoming Long-
Term Occupational
Projections for 2008-
2018. Of those, 60 have
a projected net increase
of 300 or more jobs
over the 10-year span,

and 51 have a projected

a critical need for new
health care workers in
the labor supply in the
not-too-distant future.
The educational
services industry also has
an older-than-average
work force. An estimated
21.6% of workers in
educational services were
in the 55- to 64-year-
old age group in 2009,

©iSTOCKPHOTO.COM/DEGASMM

percentage increase in
employment of 25.0%
or more. However, only
four meet both criteria,
and all are related to
health care:

* Personal and home care aides

*  Home health aides

* Registered nurses

*  Medical secretaries

'The expected increase in health care jobs is
likely due to demographic changes in Wyoming:
as people in the state get older, they need more
health care services, and Wyoming has a faster
growing percentage of older residents than most
states. According to the U.S. Census Bureau, by
2030 Wyoming is expected to rank third among all

1 Source: Occupational Employment Statistics survey data for September
2010, http://doe.state.wy.us/LMI/EDSSept2010ECI/PAGE0018.htm

As Wyoming's population and its health care

work force continue to grow older, demand for
new health care workers in the state will likely
remain high.

compared to 12.4%

in all industries. The
good news for people
looking toward careers in
education in Wyoming is
that average salaries for
teachers in the state are in many cases higher than
the national average and higher than salaries offered
in surrounding states (see page 37).

‘Two occupations that typically hire a higher-
than-average percentage of younger workers — retail
salespersons and combined food preparation &
serving workers, including fast food — are among the
top 10 occupations with the highest projected net
growth. However, these jobs usually pay considerably
less than the state average for all occupations.

The average hourly wage for retail salespersons in
Wyoming is $10.03. The average wage for combined
food preparation & serving workers, including fast
food, is $9.30 per hour.

I look to the future because that’s where I’'m going to spend the rest of my life.
George Burns (1896 - 1996)

For occupational and industry projections, see Research & Planning’s Projections Page
at http://doe.state.wy.us/LMI/projections.htm

12 WYOMING CAREER EXPLORER
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ESSENTIAL SKILLS

NETWORKING

The truth is...anyone can network, even you!

First, make a list of everyone you know. Then, start call-
ing. Tell them you are looking for a job and ask if they know
of any openings in your area of interest. If not, ask them to

keep you in mind in case something comes up. Why nEtworking?

Only 20% of all job
openings are advertised

©iSTOCKPHOTO.COM/PIXDELUXE

Check back with your contacts periodically. Let them know in the newspapers or
when you find a job. Always send a thank-you note to anyone through employment
willing to give you a hand. agencies. That’s just a

hint of what lies below
the surface.

Most employers only advertise a job
opening as a last resort. Before
that, they ask current employees
if they know of anyone looking
for a job. If you have been
networking, you may be
called to set up an interview.

The other 80% are
filled by referrals
from employees or
others in the industry.
Networking can identify
you as a potential
candidate.

A company’s social networking
strategy may provide valuable
insight as to the types of

®.
)
o
R
o)
o
2
B
%,
[¢)
employees they're seeking. P
Y/ y

1. ProressioNnAL ORrGANIZATIONS — Many of these have associate or student memberships available at
a discount, and some even offer scholarships or financial assistance to people who want to join.

2. SociAL, Service, orR CommuniTY ORGANIZATIONS — There’s more to these groups than just the pancake
breakfasts and funny hats. These groups offer a way to meet people who have the experience you're
seeking, find a mentor, or open your eyes to new career paths you might not have considered.

3. VoLunteer work — Wanting to learn construction? Try a group that builds houses for the needy.
Considering a career in food service? Help at a community food pantry or residential care facility.

WYOMING CAREER EXPLORER 13



Wyoming Department of Workforce Services, Research & Planning

SeT Your SiGHTs HiGH

HIGHER
EDUCATION
IN WyomING

University
of Wyoming

uwyo.edu

Casper College

caspercollege.edu

Central Wyoming
College

cwc.edu

Eastern
Wyoming College

ewc.wy.edu

Gillette College

www.sheridan.edu/site/gc

Laramie County
Community
College

www.lccc.cc.wy.us

Northwest
College

northwestcollege.edu

Northern
Wyoming
Community
College District

www.sheridan.edu

Sheridan College

www.sheridan.edu/site/sc

Western Wyoming
Community
College

www.wwcc.cc.wy.edu

You can be a

\J \J

NUISe ($28.16) .....cucvvrunncccsusunanccscsusssasacncas Doctor ($99.44)
Brokerage Clerk ($11.68).......ccccccveuene.. Stockbroker (540.28)
Paralegal ($17.45) .....cccceeverecurrenesnnsesnsnnsasnsnens Lawyer ($44.69)
Dental Hygienist ($28.03) ........cccceceuvururucncncne Dentist (572.52)
Bank Teller (511.49) ....ccccceveeueerecuenene Budget Analyst ($33.65)

Security Guard ($12.58)
‘ Many Skills Are Transferable! I

©iSTOCKPHOTO.COM/TRACKS5

Why go to college?

It opens career doors

« You can expand your social circle
« Knowledge is power

« Our culture puts a high value on
educated people

« Insurance companies say you will
live longer

« You'll have more time and money
to contribute to charities

Oryou canbea

Detective (529.92)

14 WYOMING CAREER EXPLORER
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Wyoming Department of Workforce Services, Research & Planning

he U. S. Department of Labor and the of the Fair Labor Standards Act

Wyoming Department of Workforce were enacted to ensure that

Services’ Labor Standards office are when young people work, the
committed to helping young workers find work does not jeopardize
positive, appropriate, and safe employment their health, wellbeing, or

experiences. The youth employment provisions  educational opportunities.

©iSTOCKPHOTO.COM/ARIELIONA [

EMPLOYEE RIGHTS AND SAFETY
Do You Know Your RiGHTS?

. EMPLOYER RESPONSIBILITIES

Employers must provide appropriate
personal protective equipment (such as
gloves, aprons, and foot protection)
to help protect employees from
hazards.

Employers must make any

employees exposed to hazardous

materials aware of the hazards
and train them to protect
themselves from these hazards.

Vs
©iSTOCKPHOTO.COM/FRANCISBLACK

The Wage and Hour Division (WHD)

enforces Child Labor Laws under the Emp|oyer5 must di5p|ay a
Fair Labor Standards Act (FLSA). poster prepared by the U.S.
The FLSA and state laws provide child
labor provisions that were designed to protect Department of Labor or
minors in non-agricultural and agricultural your state labor department
employment by restricting the number of outlining the protections of the
hours and types of jobs they may work. Occupational Safety and Health

Contact your local WHD office for questions
on child labor laws, the FLSA and the other Act (OSHA)°
laws enforced by the WHD.
For information regarding the Fair Labor Standards Act’s youth employment provisions,
including a complete list of all hazardous occupations, visit www.youthrules.dol.gov.

WYOMING CAREER EXPLORER 15
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WYOMING LABOR LAWS AND YOU

Wyoming’s minimum wage is $5.15 per hour (or $4.25 if under age 20 and in the first 90 consecutive
days of employment).

If you earn $30.00 or more per month in tips, your employer can pay you $2.13 per hour in wages as
long as your tips plus wages equal $5.15 per hour.

If you are 14 or 15 years old, you must give proof
of age to your employer.
If you are in a tipped position, your employer
may ask you to voluntarily participate in tip
pooling with other staff, but you cannot be

required to pool your tips.

Employers may notdeduct money

from your wages because of
— ""‘ employee negligence or
¢ criminal conduct without
first obtaining a court order.

% If a customer decides to “dine
and dash” without paying, the

Know Your Rights
employer cannot deduct the .
in the Workplace!

customer’s bill from your wages.

For more information on Wyoming Labor Laws, visit the Wyoming Labor Standards office website at doe.wyo.gov/
aboutus/labor/Pages/default.aspx

You have the right to:

« Use required personal protective equipment, including safety clothing, hard hats,
goggles, ear plugs, and get training on how to use them properly.

- Refuse to work if you believe in good faith that the job or conditions are dangerous
and are exposing you to imminent danger. Call 1-800-321-OSHA immediately to
report imminent dangers.

«  Work only the limited hours and at the types of work permitted by the state and
federal laws.

« Get training about health and safety, including information about machines, job
tasks, and hazardous chemicals that could be harmful to your health.

«  Work without racial or sexual harassment.

« Ask for payment for medical care (workers’ compensation) if you get injured or sick
because of your job. You may be entitled to payment for lost wages if you miss work
because of your injury.

16 WYOMING CAREER EXPLORER
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If you are under 18 years old and working,
you are not allowed to operate certain

power-driven machines such as:

+  Power-driven meat slicers and meat grinders
«  Forklifts

«  Paper balers and cardboard compactors

«  Power-driven bakery equipment, including mixers

+  Power-driven woodworking equipment, including chain
saws and circular saws

+  Motor vehicles

© iSTOCKPHOTO.COM/DIEGO_CERVO

There are limits on the number You also cannot work in:
of hours a 14- or 15-year-old «  Logging or sawmilling operations
may work in Wyoming. . . . .

+  Wrecking, demolition, or ship-breaking

- Trenching and excavating operations
+  Roofing

Teen Injuries Occur From:
«  Unsafe equipment

«  Stressful conditions

«  Poor safety training
Inadequate supervision

- Dangerous work that is illegal or inappropriate for youth
«  Trying to hurry

©iSTOCKPHOTO.COM/IMAGEEGAMI
)

Wyoming law states you must
be at least 16 years old to work Source: U.S. Department of Labor, Occupational Safety and Health Administration,

on construction sites. www.osha.gov

According to the National Institute for Occupational Safety and Health, an estimated 53,000
youths in the United States each year suffer work-related injuries that are
severe enough to require treatment in a hospital emergency room.

For more information see:
http://www.cdc.gov/niosh/topics/youth/

For more information on employee rights and safety for teenage
workers, visit www.osha.gov/SLTC/teenworkers/index.html

WYOMING CAREER EXPLORER 17
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| Can:

Read and write well

IZSolve math problems

|ZWork quickly

M Follow directions

INTERVIEW SECRETS

ACE YOUR INTERVIEW

1.
[ work without supervision Read the job description and write down all
Emmkcreaﬁvely the things the comzpany is looking for.
EDiscussand fix problems Write down how your education or experience
(A improve my skills fills each requirement. Don’t forget examples!
3.
[ Keepa positveattitude Think of possible interview questions and
[A Dress professionally write down your answers,
|ZAcce t new technolo 4.
P i Write down at least two questions for the
MBe reliable and on time interviewer.
5.

|z Show pride in my work

Write down reasons why you want the job and

(A cetalong with other why you think they should hire you.
|ZHeIp my team members 6.
_ Read over your lists several times and practice

EGet work done on time .

saying your responses out loud.
EMaintain equipment 7.
A ogen Review your lists just before the interview,

rganize my work area i .

so you will not forget anything.

|z Respect other cultures

EWork ina group

IZTeach or lead others

= WHAT CAN YOU OFFER?

How many of these skills do you have? Include those skills
E Use a computer in your résumé (especially if your actual work experience
is limited) and mention them during job interviews.

E Explain directions clearly

18 WYOMING CAREER EXPLORER
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INTERVIEW SECRETS

EASY ANSWERS TO TOUGH
QUESTIONS

QuesTion: Tell me

about yourself.

Answer: Use your résumé

as a guide. Talk about your
education, work history or school
activities, and your goals for the
future (involve the company you
are interviewing with in your
goals).

Question: Why do you want
to work for our company?
AnsweRr: Start by telling the
interviewer what you can do for
them. Do your homework on the
company (i.e., check their website)
and indicate your interest in a
current project. Mention some of
the highlights from your research
and your desire to contribute to such a progressive company. Talk about
how working for their company will help you meet your goals.

Question: What do you look for in a job?
Answer: State that you are looking for a chance to challenge yourself
and improve your skills.

Question: What are your strengths?

Answer: Think of at least three and try to relate them to the job for
which you are applying. Always give examples of how you used your
strengths in the past to solve problems.

Question: What are your weaknesses?

Answer: Show your weaknesses as an opportunity. For example, “I
just graduated, so my greatest weakness is that I do not have much
experience, but I am excited to learn new things.”

Question: Do you have any questions?

Answer: Always have at least two ready beforehand. Here are some
examples: Could you describe your ideal employee? How would you
describe a typical day in this job? What are some of the problems I
would be working to fix> How does this job fit in with the rest of the
department? How long do people usually remain in this job?

©iSTOCKPHOTO.COM/ADAMGREGOR

INTERVIEW DO’S
AND DON'TS

DO

Try to schedule your
interview between 9:00
and 11:00 a.m.

Learn about the company
first.

Keep your answers short
and focused.

Look your best.

Smile and look the
interviewer in the eye.
Be enthusiastic about the

job.

Ask questions.
Thank the interviewer
for his or her time when

finished.

DON'T

Don't be late.

Don'’t Chew gum

Don’t say “uh,” “y

know,” and “hke 7

Don'’t ask how much

you will get paid. (You
negotiate that 7f they make
you an offer.)

Don’t badmouth your
former employer.

Don't bring your cellphone
into the
interview.
Leave it
in your
car or
turn it all

WYOMING CAREER EXPLORER
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HOW TO ANSWER ILLEGAL QUESTIONS

By law, employers can only ask interview questions relating to the job. However,
some employers may deliberately or accidently ask an illegal question. Below are
some illegal questions you may be asked during an interview, the reasoning behind
the questions, and responses you can give that may address their concerns.

lllegal questions: How old are you? What is your birthdate?

Why they might be asking: Some jobs have minimum age requirements (e.g., to work in a bar you have to
be of legal drinking age).

Possible answer: | am old enough to meet the minimum age requirements for this position.

lllegal questions: Are you married? Do you have children? When do you plan to start a family?

Why they might be asking: They are concerned you will have family conflicts if you are asked to travel, to
work a night shift, or to work overtime.

Possible answer: My personal life will not affect my ability to do this job.

lllegal questions: Are you a United States citizen? Where were you born? What is your nationality?
Why they might be asking: They need to know if you are authorized to work in the United States.
Possible answer: | am able to legally work in the United States.

lllegal questions: Do you have any disabilities? What is your family medical history? How often did you call
in sick at your last job?

Why they might be asking: They are worried you may not be able to perform job-related functions
because of physical limitations.

Possible answer: | would be physically able to perform the essential functions of this job.

Note: If you are offered the job, you may have to provide proof that what you said is true. For example,
you may need to provide a copy of your driver’s license, social security card, or work visa. Also, you may be
required to pass a physical exam or drug test.

20 WYOMING CAREER EXPLORER
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on't let your lack of experience stop you
Dfrom applying for the job of your dreams. By
volunteering, getting involved in an internship
program or participating in extracurricular activities,
you can gain the experience necessary to land that
job you've been seeking. Plus, the experience looks

great on college applications and can help you get
scholarships and financial aid.

©iSTOCKPHOTO.COM/LUGO

EXPERIENCE PREFERRED?

STRATEGIES TO GAIN EXPERIENCE

INFORMATION INTERVIEW

An information interview is similar to a job interview
except that you get to ask all the questions! You can learn about
the type of work a person in that field would be doing, what
experience and education is required, and what you could do
to improve your chances of landing a job. Plus, making contact
with employers before you are actually looking for a job is a

JoB SHADOWING great networking strategy.

Job shadowing gives you
the opportunity to see first
hand what a job is really like.
It involves spending time
watching a person go through
the daily activities of his or
her job. Job shadowing can
help you decide whether that
career could be right for you.
Sometimes a job sounds great,
but by job shadowing, you will
see if the job is too stressful, too
demanding, or even too boring
to hold your interest.
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EXTRA-
CURRICULAR
ACTIVITIES

4-H @ Future Business
Leaders of America (FBLA)
® DECA @ National Ski
Patrol ® Athletics ® Girl
Scouts ® Boy Scouts ®
Students Against Drunk

/_‘ Driving

‘ (SADD) @

; Vocational/
Industrial

©iSTOCKPHOTO.COIV\ISCULPlES C|UbS

of America (VICA)
® Band/Orchestra
@ Future Problem
Solvers ® Choir ® Future
Homemakers of America
(FHA) @ Science Fairs ®
Student Government @
Yearbook/Journalism @
National Honor Society ®
Cheerleading/Pep Club ®
Future Farmers of America
(FFA) ® Hospital Volunteers
® American Red Cross ®
Odyssey of the Mind ®
Natural Helpers ® Debate/
Forensics ® Clubs (Drama,
Rodeo, Art, French, etc.)

o
g

EMERGING OPPORTUNITIES

ENERGY PROJECT MANAGER

he University of Wyoming’s

School of Energy Resources

is preparing students for
the future in an innovative degree
program that combines different
energy-related disciplines into one
program designed to address the
needs of companies working toward
sustainable energy solutions.

Rather than focusing on a single
discipline, such as geology, the
Energy Resource Science Program
includes multiple disciplines
designed to give the student an
understanding of the economic,
legal, physical, and political issues
that can surround a given project.
The program’s required classes cover
a wide variety of subjects including
thermodynamics, chemistry,
geology, microeconomics, law
& government, statistics, and
environmental quality.

Through intensive academic and
hands-on training, graduates of

the program are ready to meet the
challenges of working as an energy
project manager. According to
UW'’s School of Energy Resources
website, “energy project managers
are professionals who understand
numerous disciplines and are
able to bring together geologists,
engineers, economists, business
executives, environmental scientists
and others to plan and carry out
successful, large-scale energy
projects.”

With their broad base of
knowledge, energy project
managers can work in a variety
of industries from mining and
alternative energy to conservation
and resource management.

For more information about the
Energy Resource Science Program
or other opportunities provided by
UW'’s School of Energy Resources,
visit their website at http:/www.
uwyo.edu/ser/default.asp.

©iSTOCKPHOTO.COM/SHOTBYDAVE (LEFT)/MATOOKER (FAR LEFT)
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BON APPETIT!

CAREER MENU

ACCOUNTANTS &
AUDITORS
Average Hourly Wage: $29.64
Examine, analyze, and
interpret
accounting records for
the purpose of giving
advice or preparing
statements and
installing or advising
on systems of
recording costs or
other financial and

budgetary data.

I
AIR TRAFFIC

CONTROLLERS

Average Hourly Wage = $30.97
Control air traffic on
and within vicinity of
airport and movement
of air traffic between
altitude sectors and
control centers.
Authorize, regulate,
and control airline
flights to expedite and
insure safety of flight.

50

Air Traffic Controllers in
Wyoming, 2009*

AIRCRAFT MECHANICS
& SERVICE
TECHNICIANS

Average Hourly Wage =
$22.23

Repair and maintain
the operating condition
of aircraft assemblies,
such as hydraulic and
pneumatic systems,
landing gear, propeller,
fuel tanks, and
airframe. Inspects,
tests, modifies, and
installs equipment
using tools.

I
ANTHROPOLOGISTS &

ARCHEOLOGISTS
Average Hourly Wage =
$25.54
Engage in research
concerned with
human society and its
characteristic elements,
such as origin, race, or
state. Collect,
interpret, and apply
scientific data relating
to human behavior and
mental processes.
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Bright Outlook — Occupations match at least one of the
following criteria:

+ Projected to grow much faster than average
(employment increase of 20% or more) over the
period 2008-2018

+ Projected to have 100,000 or more job openings over
the period 2008-2018

« New & Emerging occupation in a high-growth

industry

« Growth and job openings source: Bureau of Labor
Statistics 2008-2018 employment projections.
Projected growth represents the estimated change in
total employment over the projections period (2008-
2018). Projected job openings represent openings
due to growth and replacement.

For a list of all occupations identified as having a bright outlook, see
http://online.onetcenter.org/help/bright/.

Green Jobs — Occupations identified as “green jobs” by
the O*NET Resource Center meet at least one of
the following criteria:

+ Green Increased Demand. The impact of green economy
activities and technologies is an increase in employment
demand of an existing occupation; however, this impact
does not entail significant changes in the work and
worker requirements of the occupation.

+ Green Enhanced Skills. The impact of green economy
activities and technologies is a significant change
to the work and worker requirements of an existing
occupation. This impact may or may not result in an
increase in employment demand for the occupation.

« Green New and Emerging (N&E) occupations. The
impact of green economy activities and technologies
is sufficient to create the need for unique work and
worker requirements, which resulted in the generation
of a new occupation relative to the O*NET taxonomy.

For more information, see the O*NET Resource Center’s web site: The
Green Economy at http://www.onetcenter.org/green.html.

e
L
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*Estimate. Source: Wyoming Occupational Employment and Wages, September
2010 http://doe.state.wy.us/Imi/EDSSept2010ECI/TOC000.htm
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ARCHITECTS, EXCEPT
LANDSCAPE & NAVAL
Average Hourly Wage = $32.51
Plan and design

@ structures, such as
private residences, office
buildings, theaters,
factories, and other
structural property.

I
ATMOSPHERIC & SPACE

SCIENTISTS

Average Hourly Wage = $35.22
Investigate atmospheric
4 phenomena and
interpret meteorological
data gathered by surface
and air stations,
satellites, and radar to
prepare reports and
forecasts for public and
other uses.

I
AUDIOLOGISTS

Average Hourly Wage = $30.43
Examine and provide

remedial services for
persons with hearing
disorders.

I
AUTOMOTIVE SERVICE

TECHNICIANS &
MECHANICS
Average Hourly Wage = $18.12
Adjust, repair, and
overhaul automotive
vehicles. Estimates and
negotiates repair costs.
May use computerized
diagnostic equipment.

I
BiLL & ACCOUNT

COLLECTORS
Average Hourly Wage = $15.78
Locate and notify
customers of
delinquent accounts to
solicit payment. Receive
and post payments;
prepare statements to
credit departments; and
initiate repossession
procedures, if necessary.

]
BOOKKEEPING,

ACCOUNTING, & AUDIT
CLERKS
Average Hourly Wage = $15.91
Compute, classity, and
record numerical
data to complete
financial records.
Perform routine
calculating, posting, and
verifying duties of
financial data for use in
maintaining accounting
records.

I
BRICKMASONS &

BLOCKMASONS

Average Hourly Wage = $20.99
Lay building materials,
such as brick, structural
tile, concrete, cinder,
glass, gypsum, and
terra cotta block (except
stone) to construct or
repair walls, partitions,
arches, sewers, and other
structures.

200

Brickmasons & Blockmasons
in Wyoming, 2009*

BROKERAGE CLERKS
Average Hourly Wage =
$11.68

| . S e
©iSTOCKPHOTO.COM/MONKEYBUSINESSIMAGES
Perform clerical duties
involving the purchase
or sale of securities.
Duties include writing
orders to buy and sell
stocks, computing
transfer taxes and
equity, distributing
dividends, and tracking
price fluctuations.

I
BUDGET ANALYSTS

Average Hourly Wage = $33.65
Examine budget
estimates. Examine
requests for budget
revisions, recommend
approval or denial, and
draft correspondence.
Analyze monthly
department budgeting
and accounting reports.

I
Bus DRIVERS, SCHOOL

Average Hourly Wage = $12.14
Transport students or
special clients, such
as the elderly or persons
with disabilities. Ensure
adherence to safety rules.
May assist passengers in
boarding or exiting,

I
CABINET MAKERS &

BENCH CARPENTERS
Average Hourly Wage = $17.31
Cut, shape, and
assemble wooden
articles, such as store
turniture. Set up and
operate a variety of
machinery such as
power saws and jointers.

I
CAMERA OPERATORS,

TELEVISION, VIDEO, &
MoTION PICTURE
Average Hourly Wage = $10.12
Operate television or
motion picture camera
to photograph scenes for
television broadcasts,
advertising, or motion
pictures.

I
CARPENTERS

Average Hourly Wage = $19.83
Perform carpentry duties
to make or repair

wooden structures,
structural members, and
fixtures using carpentry
tools and wood-working
machines. Study
blueprints, sketches, or
building plans.

I
CASHIERS

Average Hourly Wage = $9.26
Receive and disburse

money in
establishments other
than financial
institutions. Usually
involves use of adding
machines, cash registers,
and change makers.
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I
CEMENT MASONS &

CONCRETE FINISHERS
Average Hourly Wage = $17.24
Apply cement, sand,

pigment, and
marble chips to floors,
stairways, and cabinet
fixtures to attain durable
and decorative surfaces.
Finish surface of
concrete walls, roads,
and walkways.

CHEMISTS

Average Hourly Wage = $31.07
Conduct chemical

"~ 4 analyses or
experiments in
laboratories for quality
or process control or to
develop new products or

knowledge.

I
CHILD CARE WORKERS

Average Hourly Wage = $10.09
Attend to children at
school, businesses,
and institutions.
Perform a variety of
tasks such as feeding,
dressing, bathing, and

overseeing play.

I
CHIROPRACTORS

Average Hourly Wage = $37.05
Adjust spinal column

and other
articulations of the body
to prevent disease and
correct abnormalities of
the human body
believed to be caused by
interference with the
nervous system.

[
CLERGY

Average Hourly Wage = $23.75

©iSTOCKPHOTO.COM/ISITSHARP
Conduct religious
worship and perform

other spiritual
functions associated
with beliefs and
practices of religious
faith or denomination.
Provide spiritual and
moral guidance and
assistance.

[
CLINICAL,

COUNSELING, & SCHOOL
PSYCHOLOGISTS

Average Hourly Wage = $28.27
Diagnose and treat
mental disorders;
learning disabilities; and
cognitive, behavioral,
and emotional problems
using individual, child,
family, and group
therapies.

[
COACHES & ScouTs

Average Annual Wage = $31,642
Instruct or coach groups
or individuals in the
fundamentals of sports.
Demonstrate techniques
and methods. May
evaluate athletes’
strengths and weaknesses
as recruits or to improve
the athletes’ technique to
prepare for competition.

I
Coin, VENDING, &

AMUSEMENT MACHINE
REPAIRERS

Average Annual Wage = $13.39
Install, service, adjust,
or repair coin, vending,
or amusement machines
including video games,
juke boxes, pinball
machines, or slot
machines.

I
COMPUTER

PROGRAMMERS

Average Hourly Wage = $25.22
Convert project
specifications and
statements of problems
and procedures to
detailed logical flow
charts for coding into
computer language.
Develop and write
computer programs to
store, locate, and retrieve
specific documents,
data, and information.
May program web sites.
Conduct trial runs of
programs and software
applications.

I
COMPUTER SUPPORT

SPECIALISTS
Average Hourly Wage = $20.63
Provide technical
assistance to
computer system users.
Answer questions or
resolve problems for
clients. Provide help
concerning the use of
hardware and software.

I
CONSERVATION

SCIENTISTS

Average Hourly Wage = $27.40
Manage, improve, and
protect natural resources
to maximize their use
without damaging the
environment. May
develop plans to stop
soil erosion, instruct
farmers in crop rotation,
and contour planning
methods, and provide
information on how to
conserve water.

I
CoNSTRUCTION &

BuiLDING INSPECTORS
Average Hourly Wage = $27.26
Inspect new or
/@ remodeled
construction to
determine its soundness
and compliance to
specifications, building
codes, and other
regulations.

I
Cooks, Fast Foops

Average Hourly Wage = $9.23
Prepare and cook food
in a fast food
restaurant with a limited
menu. Duties are limited
to preparation of a few
basic items and normally
involve operating large-
volume single-purpose
cooking equipment.

1,100

Fast Food Cooks
in Wyoming, 2009*

*Estimate. Source: Wyoming Occupational Employment and Wages, September

2010 http://doe.state.wy.us/Imi/EDSSept2010ECI/TOC000.htm
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I
Cooks, RESTAURANT

Average Hourly Wage = $11.37
'.

©iSTOCKPHOTO.COM/ERWIN_PS

Prepare, season, and
cook soups, meats,
vegetables, desserts, and
other foodstuffs in
restaurants. May order
supplies, keep records
and accounts, price items
on menu, or plan menu.

I
CORRECTIONAL

OFFICERS & JAILERS
Average Hourly Wage = $19.20
Guard inmates in penal
or rehabilitative
institutions. May guard
prisoners in transit
between jail, courtroom,
prison, or other points,
traveling by car or public
transportation. Includes

Deputy Sherifts.

I
CosT ESTIMATORS

Average Hourly Wage = $24.53
Prepare cost estimates
for manufacturing,
construction projects, or
services to aid
management in bidding
on or determining prices
of products or services.

I
COUNSELORS,

VOCATIONAL,
EDUCATIONAL, &
ScHoOL

Average Hourly Wage = $26.39
Counsel individuals

and provide group
educational and
vocational guidance
services. Collect,
organize, and analyze
information about
individuals through
records, tests, and
interviews to appraise
their abilities, aptitudes,
personality, and interests
for vocational or
educational planning.

[
CRANE & TOWER

OPERATORS
Average Hourly Wage = $28.34

©iSTOCKPHOTO.COM/KNAPE

Operate mechanical
boom and cable or tower
and cable equipment to
lift and move materials,
machines, or products in
many directions.

I
CREDIT ANALYSTS

Average Hourly Wage = $22.34
Investigate history

and credit standing of
individuals or businesses

applying for credit.

I
CURATORS

Average Hourly Wage = $24.73
Administer affairs of
museum and
conduct research
programs. Direct
instructional, research,
and public service
activities of institution.

]
DATABASE

ADMINISTRATORS
Average Hourly Wage = $28.66
Coordinate changes to
computer databases.
Design, code, test, and
implement databases.

I
DeENTAL HYGIENISTS

Average Hourly Wage = $28.03
Perform dental
prophylactic treatments

and give instructions
in the care of the teeth
and mouth. Remove
stains and tartar from
teeth and beneath
margin of gums. Chart
conditions of tooth
decay and disease.

|
DENTISTS, GENERAL

Average Hourly Wage = $72.52
Diagnose and treat
diseases, injuries, and
malformations of teeth
or gums and related oral
structures. Examine
patients and X-rays.
Clean, fill, extract, and
replace teeth using rotary
and hand instruments,
dental appliances, and
surgical implants.

I
DETECTIVES

& CRIMINAL
INVESTIGATORS

Average Hourly Wage = $29.92
Conduct investigations
related to suspected
violations of Federal,
State, or local laws to
prevent or solve crimes.
Obtain and verify
evidence by interviewing
and observing suspects
and witnesses or by
analyzing records.

|
DiaGNosTIC MEDICAL

SONOGRAPHERS

Average Hourly Wage = $25.83
Produce ultrasonic
recordings of internal
organs for use by
physicians. Observe
screen during scan

to ensure that image
produced is satisfactory
for diagnostic purposes,
making adjustments to
equipment as required.

I
DIETITIANS &

NUTRITIONISTS

Average Hourly Wage = $23.44
Organize, plan, and
conduct food service or
nutritional program to
assist in promotion of
health and control of
disease. May administer
activities of department
providing quantity food
service.
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]
DiSPATCHERS, POLICE,

FIRE, & AMBULANCE
Average Hourly Wage = $17.79
Schedule and

dispatch police,

fire, or ambulance
crews to scenes of
crimes, accidents, and
destruction. Keep in
contact with officials at
site and direct back-up
help where needed.

I
DRAFTERS,

ARCHITECTURAL &
CrviL

Average Hourly Wage = $19.99
Prepare detailed drawings
of architectural and
structural features of
buildings or drawings
and topographical

relief maps used in civil
engineering projects, such
as highways, bridges, and

public works.

I
DrywaLL & CEILING

TILE INSTALLERS

Average Hourly Wage = $16.98
Apply plasterboard

or other wallboard to
ceilings and interior

walls of buildings.

]
EXCAVATING & LOADING

MACHINE & DRAGLINE
OPERATORS

Average Hourly Wage = $18.90
Operate or tend
machinery equipped
with scoops, shovels, or
buckets, to excavate and
load loose materials.

]
EpucAaTIiON

ADMINISTRATORS,
ELEMENTARY &
SECONDARY

Average Annual Wage =
$87,355

Plan, direct, or
coordinate the academic,
clerical, or auxiliary
activities of public or
private elementary or
secondary level schools.

]
ELECTRICAL POWER-

LINE INSTALLERS &
REPAIRERS

Average Hourly Wage = $30.04
Install and repair cables
@ or wires used in
electrical power or
distribution systems.
Install insulators. Erect
wooden poles and
transmission towers.

ELECTRICIANS
Average Hourly Wage = $23.56
Install, maintain, and
I~ 4 repair wiring,
electrical equipment,
and fixtures in
accordance with relevant
codes. May read
blueprints. Measure, cut,
bend, thread, assemble,
and install electrical
conduit. Test electrical
systems and continuity
of circuits in electrical
wiring, equipment, and
fixtures, using testing
devices such as
ohmmeters, voltmeters,
and oscilloscopes, to
ensure safety of system.

]
ELECTRICAL &

ELECTRONICS
REPAIRERS,
POWERHOUSE,
SUBSTATION, & RELAY
Average Hourly Wage = $34.88
Inspect, repair, and
maintain electrical
equipment in
generating stations or
powerhouses; substation
equipment, such as oil
circuit breakers and
transformers; and in-
service relays.

]
ELECTRICAL &

ELECTRONICS
REPAIRERS,
COMMERCIAL &
INDURPRIRY/EGTSPMENT
Average Hourly Wage = $29.66
Repair electronic
equipment such as
industrial controls,
telemetering and missile
control systems, radar
systems, transmitters,
and antennae.

I
ENGINEERING

TECHNICIANS

Average Hourly Wage = $26.20
Under the direction of
trained engineers, apply
engineering principles in
planning, designing, and
overseeing construction
projects, electrical
equipment, machinery,
or surveying, depending
on field of engineering.

I
ENGINEERS, CIVIL

Average Hourly Wage = $33.24
Plan, design, and

oversee

construction
and maintenance of
structures and facilities
such as roads, railroads,
airports, dams, bridges,
and pipelines. Includes
traffic engineers.

]
ENGINEERS, ELECTRICAL

Average Hourly Wage = $31.30
Design, develop,

test, and supervise

the manufacture

and installation of
electrical and electronic
equipment, components
or systems, computers,
and related equipment
and systems.

ENGINEERS,
ENVIRONMENTAL
Average Hourly Wage = $35.78

©iSTOCKPHOTO.COM/MTR

Design, plan, or perform

engineering duties
in the prevention,
control, and remediation
of environmental health
hazards. Work may
include waste treatment
site remediation, or
pollution control
technology.

*Estimate. Source: Wyoming Occupational Employment and Wages, September

2010 http://doe.state.wy.us/Imi/EDSSept2010ECI/TOC000.htm
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I
ENGINEERS, INDUSTRIAL

Average Hourly Wage = $42.24
Plan and oversee the
@ utilization of
production facilities and
personnel in industrial
establishments. Plan
equipment layout, work
flow, accident
prevention, and quality
and inventory control.

]
ENGINEERS,

MECHANICAL
Average Hourly Wage = $34.34
Plan and design tools,
engines, machines,
and other mechanically
tunctioning equipment.
Opversee installation,
operation, maintenance,
and repair of such
equipment.

I
ENGINEERS, MINING

& GEOLOGICAL, INCL.
MINING SAFETY
Average Hourly Wage = $41.73
Determine the location
and plan the extraction
of coal, metallic ores,
nonmetallic minerals,
and building materials.
Conduct preliminary
surveys of deposits and
plan their development;
examine deposits or
mines to determine
whether they can be
worked at a profit.

|
ENGINEERS, PETROLEUM

Average Hourly Wage = $37.67
Devise methods to
improve oil and gas
well production and
determine the need

for new or modified
tool designs. Oversee
drilling and offer
technical advice to
achieve economical and
satisfactory progress.

I
ENGINEERS, STATIONARY

& BOILER OPERATORS
Average Hourly Wage = $20.17

©iSTOCKPHOTO.COM/KALINICHENKO

Operate and maintain
4 stationary engines

and mechanical
equipment to provide
utilities for buildings or
industrial processes.
Operate equipment such
as steam engines,
generators, motors,
turbines, and steam
boilers.

]
EPIDEMIOLOGISTS

Average Hourly Wage = $29.44
Investigate and describe
the determinants and
distribution of disease,
and develop the means
for prevention and
control.

I
FAMILY & GENERAL

PRACTITIONERS

Average Hourly Wage = $94.44

Diagnose, treat, and
help prevent diseases

and injuries that

commonly occur in the

general population.

I
FArRM WORKERS, FARM

& RANCH ANIMALS
Average Hourly Wage = $13.99

©iSTOCKPHOTO.COM/JOVANJARIC
Attend to live farm,
ranch, or aquacultural
animals that may
include cattle, sheep,
swine, goats, horses and
other equines, poultry,
and bees. Duties may
include feeding,
watering, herding,
grazing, castrating,
branding, de-beaking,
weighing, catching, and
loading animals.

I
FILE CLERKS

Average Hourly Wage = $10.81
File correspondence,
cards, invoices, receipts,
and other records

in alphabetical or
numerical order or
according to the filing
system used. Locate and
remove material from
file when requested.

I
F1sH & GAME

WARDENS
Average Hourly Wage = $26.46
Patrol assigned area to
prevent game law
violations. Investigate
reports of damage to
crops and property by
wildlife. Compile
biological data.

]
FooD PREPARATION

WORKERS
Average Hourly Wage = $10.14
Prepare cold foods and
maintain and clean
kitchen work areas,
equipment, and utensils.
Perform simple tasks
such as preparing
shellfish or slicing meat.
May brew coffee and tea
or make sandwiches.

I
FooD SCIENTISTS &

TECHNOLOGISTS

Average Hourly Wage = $27.54
Use chemistry,
microbiology,
engineering, and other
sciences to study the
principles underlying
the processing and
deterioration of foods;
analyze food content

to determine levels of
vitamins, fat, sugar, and
protein; discover new
tood sources; apply food
science knowledge to
determine best ways

to process, package,
preserve, store, and
distribute food.
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|
FORENSIC SCIENCE

TECHNICIANS
Average Hourly Wage = $20.09
Collect, identify,
classify, and analyze
physical evidence related
to criminal
investigations. Perform
tests on weapons or
substances, such as fiber,
hair, and tissue to
determine significance
to investigation. May
testify as specialists in
an area of expertise,
such as ballistics or
fingerprinting.

I
FORESTERS

Average Hourly Wage = $28.97
Plan, develop, and
control environmental
factors affecting forests,
range, and farm land
through activities such
as researching soil
erosion, fire prevention,
reforestation, and
preservation of natural
resources.

I
FUNERAL DIRECTORS &

MORTICIANS

Average Hourly Wage = $26.04
Arrange and direct
funeral services.
Coordinate
transportation of bodies
to mortuary, interview
tamily or other persons
to arrange details, select
pallbearers, and procure
officials for religious
rites.

[
GENERAL OFFICE

CLERKS

Average Hourly Wage = $12.89
Perform duties too
varied and diverse to

be classified in any
specific office clerical
occupation; requires
limited knowledge of
office management
systems and procedures.

|
GRAPHIC DESIGNERS

Average Hourly Wage = $16.76

©iSTOCKPHOTO.COM/NICOLAS _

Design and execute
artwork to illustrate
subject matter or
promote public
consumption of
materials, products, or
services and to influence
others in their opinions.

]
HAIRDRESSERS,

HAIRSTYLISTS &
COSMETOLOGISTS
Average Hourly Wage = $12.88
Provide beauty services
for customers, such
as suggesting best hair
style, cutting and
treating hair and scalp,

and applying make-up.

I
LABORERS AND FREIGHT,

STOCK, & MATERIAL
MoOVERS, HAND
Average Hourly Wage = $13.24
Manually move freight,
@ stock, or other
materials or perform
other unskilled general
labor. Includes all
unskilled manual
laborers not elsewhere

classified.

]
Hoist & WINCH

OPERATORS

Average Hourly Wage = $22.40
Operate and tend

hoists or winches to lift
and pull loads using
power-operated cable
equipment.

I
HomE HEALTH AIDES

Average Hourly Wage = $12.16

©iSTOCKPHOTO.COM/DSZC

Care for elderly,

convalescent, or
handicapped person in
home of patient. Change
bed linens; prepare
meals; provide assistance
with getting in and out
of bed, bathing,
dressing, and grooming;
and administer
medications under
doctor’s orders.

]
HoTEL, MOTEL &

RESORT DESK CLERKS
Average Hourly Wage = $9.61
Register and assign
rooms to guests,
transmit and receive
messages, keep records
of occupied rooms and
guests’ accounts, make
reservations, and collect
payment from guests.

INDUSTRIAL SAFETY &
HEALTH ENGINEER
Average Hourly Wage = $32.67
Plan, implement, and
@ coordinate safety
programs, requiring
application of
engineering principles
and technology, to
prevent or correct unsafe
environmental working
conditions.

[
INDUSTRIAL TRUCK &

TRACTOR OPERATOR
Average Hourly Wage = $16.75
Operate gasoline or

@V electric-powered

industrial trucks

or tractors equipped
with fork lift, elevated
platform, or trailer hitch
to move materials
around a warehouse,
storage yard, factory,
construction site, or
similar location.

690

Industrial-Truck & Tractor
Operators in Wyoming, 2009*

*Estimate. Source: Wyoming Occupational Employment and Wages, September

2010 http://doe.state.wy.us/Imi/EDSSept2010ECI/TOC000.htm
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I
INSURANCE ADJUSTER,

EXAMINER, &
INVESTIGATOR
Average Hourly Wage = $25.00

©iSTOCKPHOTO.COM/DIGIPHOTO

Review settled insurance
claims to verify that
payments and
settlements have been
made in accordance with
company practices and
procedures. Report
overpayments,
underpayments, and
other irregularities.

[
INSURANCE CLAIMS &

PoLricy PROCESSING
CLERKS

Average Hourly Wage = $11.91
Obtain information
from insured persons for
purpose of settling claim
with insurance carrier.

I
INSURANCE SALES

AGENT
Average Hourly Wage = $22.78
Sell or advise clients on
life, endowments,
fire, accident, and other
types of insurance. May
refer clients to
independent brokers,
work as independent
brokers, or be employed
by an insurance
company.

I
INTERIOR DESIGNER

Average Hourly Wage = $22.77
Plan, design, and
furnish interiors of
residential, commercial,
or industrial buildings.
Formulate design which
is practical, aesthetic,
and conducive to
intended purposes, such
as raising productivity,
selling merchandise, or
improving life style.

I
JANITORS & CLEANERS,

EXCEPT MAIDS &
HOUSEKEEPING
Average Hourly Wage = $12.11
Keep buildings in clean
and orderly
condition. Perform
heavy cleaning duties,
such as motor-driven
cleaning equipment,
mopping floors, washing
walls and glass, and
removing rubbish. May
have additional duties
such as repairs, general
maintenance, and
shoveling snow.

]
LANDSCAPE ARCHITECTS

Average Hourly Wage = $30.69
Plan and design land
@ areas for such
projects as parks and
other recreational
facilities, airports,
highways, hospitals,
schools, land
subdivisions, and
commercial, industrial,
and residential sites.

I
Law CLERKS

Average Hourly Wage = $14.46
Research legal records
and documents to obtain
data applicable to cases
under consideration.
Prepare rough drafts of
briefs or arguments. File
pleadings. Maintain case

files.

]
LAWYERS

Average Hourly Wage = $44.69
Conduct criminal and

civil lawsuits, draws
up legal documents,
advises clients as to legal
rights, and practices
other phases of law. May
represent client in court,
or before quasi-judicial
or administrative
government agencies.
May specialize in single
area such as patent or
criminal law.

I
LEGAL SECRETARIES

Average Hourly Wage = $16.16
Prepare legal papers and
correspondence, such as
summonses, complaints,
motions, and subpoenas.
May review law
journals and other legal
publications to identify
court decisions pertinent
to pending cases. Must
know legal terminology,
procedures, and
documents.

]
LIBRARIANS

Average Hourly Wage = $22.37
Administer libraries
and perform related
library services
including selecting,
acquiring, cataloging,
classifying, circulating,
and maintaining

library materials or
furnish references and
bibliographies. May select
music, films, or other
audio-visual materials.

]
LICENSED PRACTICAL &

VOCATIONAL NURSES
Average Hourly Wage = $19.10
Care for ill, injured,

convalescent, and
handicapped persons in
hospitals, clinics, private
homes, sanitariums, and
similar institutions.
Dress wounds, take
temperature, pulse,
blood pressure, and
respiration. Assemble
and use equipment such
as catheters and oxygen
suppliers.

]
LOAN INTERVIEWERS &

CLERKS

Average Hourly Wage = $14.09
Interview loan applicants
to elicit information;
investigate applicants’
backgrounds and verify
references; prepare

loan request papers;

and forward findings,
reports, and documents
to appraisal department.
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I
LoAN OFFICERS

Average Hourly Wage = $29.19
Evaluate, authorize, or
recommend approval of
commercial, real estate,
or credit loans. Advise
borrowers on financial
status and methods of
payments. May analyze
financial problems of
borrower and adjust loan
agreement. May testify
at legal proceedings and
handle foreclosures.

]
MACHINERY

MAINTENANCE
WORKERS

Average Hourly Wage = $23.80
Change parts, lubricate
machinery, and perform
other routine machinery
maintenance. Excludes
workers who repair
machines.

MACHINISTS

Average Hourly Wage = $20.16
Set up and operate a
I~ 4 variety of machine
tools. Fit and assemble
parts to make or repair
machine tools and
maintain industrial
machines, applying
knowledge of
mechanics, shop
mathematics, metal
properties, layout, and
machining procedures.
Study specifications.

]
MAINTENANCE & REPAIR

WORKERS, GENERAL
Average Hourly Wage = $18.98

©iSTOCKPHOTO.COM/LUCAFABBIAN

Perform work involving
two or more
maintenance skills to
keep the machines,
mechanical equipment
or structure of an
establishment in repair.
May involve pipefitting,
boiler making,
insulating, welding,
machining, equipment
repairs, carpentry, and
electrical work.

I
MANAGERS, FINANCIAL

Average Hourly Wage = $41.49
Plan, organize, direct,
control, or
coordinate the financial
activities of an
organization. Include
managers in banks who
advise on credit and
investment policy.

I
MANAGERS, FOoOD

SERVICE

Average Hourly Wage = $22.16
Plan, direct, or
coordinate activities

of an organization or
department that serves
food and beverages.

[
MANAGERS, GENERAL &

OPERATIONS
Average Hourly Wage = $43.01
Top or middle manager
(@ whose duties
and responsibilities are
too diverse and general
in nature to be classified
in any functional or line
area of management and
administration.

]
MoBiLE HEAVY

EQUIPMENT
MECHANICS, EXCEPT
ENGINES

Average Hourly Wage = $22.56
Repair and maintain
mobile mechanical,
hydraulic, and
pneumatic equipment,
such as cranes,
bulldozers, graders,
and conveyers, used in
construction, logging,
and surface mining.

I
MEDICAL ASSISTANTS

Average Hourly Wage = $13.05
Perform various duties
under the direction
of a physician. Prepare
treatment room,
inventories supplies and
instruments, and set up
patient for attention of
physician. May perform

receptionist duties.

470

Medical Assistants
in Wyoming, 2009*

|
MEDICAL SECRETARIES

Average Hourly Wage = $14.48
Perform secretarial duties
utilizing specific
knowledge of medical
terminology and hospital,
clinic, or laboratory
procedures. Duties
include taking dictation;
compiling and recording
medical charts and
reports; preparing and
sending bills to patients.

I
MEDICAL & CLINICAL

LABORATORY
TECHNICIANS

Average Hourly Wage = $15.17
Perform routine tests

in medical laboratory.
Prepare vaccines,
biologicals, and serums.
Prepare tissue samples
for pathologists, takes
blood samples and

executes laboratory tests.

]
METER READERS,

UTILITIES

Average Hourly Wage = $18.59
Read electric, gas,
water, or steam
consumption meters and
record volume used by
customers.

]
MILLWRIGHTS

Average Hourly Wage = $28.50
Install new machinery
and heavy equipment.
Dismantle and move
machinery and heavy
equipment.

*Estimate. Source: Wyoming Occupational Employment and Wages, September

2010 http://doe.state.wy.us/Imi/EDSSept2010ECI/TOC000.htm
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]
MINING M ACHINE

OPERATORS

Average Hourly Wage = $27.24
Operate mining
machines, such as
self-propelled or truck-
mounted drilling
machines, continuous
mining machines,
channeling machines,
and cutting machines to
extract coal, ores, rock,
stone, or sand.

]
NUCLEAR MEDICINE

TECHNOLOGISTS

Average Hourly Wage = $28.24
Prepare, administer,
and measure radioactive
isotopes in therapeutic,
diagnostic, and tracer
studies. Prepare stock
solutions of radioactive
materials and calculates
doses. Radiate patients.

I
NURSING AIDE &

ORDERLIES

Average Hourly Wage = $13.13
Provide auxiliary
services in care of
patients. Answer
patients’ call bells,
serve and collect food
trays, and feed patients.
Orderlies care for

male patients, set up
equipment, and do
heavier chores.

OPTOMETRISTS
Average Hourly Wage = $35.56

= -
; .!—- ‘.- ‘“
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Diagnose, manage, and
treat conditions and
diseases of the human
eye and visual system.
Examine eyes to
determine visual
efficiency and
performance. Prescribe
corrective procedures.

I
ORDER CLERKS

Average Hourly Wage = $13.04
Receive and process
incoming orders. Inform
customers of order
receipt, prices, shipping
dates, and delays.
Prepare contracts and
handle complaints.

I
PARALEGALS

Average Hourly Wage = $17.45
Assist lawyers by

doing research in the
preparation of lawsuits
and/or legal documents.
May gather research
data as evidence to
formulate defense or to
initiate legal action.

460

Paralegals
in Wyoming, 2009%

]
PATHOLOGISTS

Average Hourly Wage = $49.05*
Conduct research dealing
with the
understanding of human
diseases and the
improvement of human
health. Engage in clinical
investigations or other
research, production, and
technical writing.

]
PeETROLEUM PUMP

SYSTEM OPERATORS,
REFINERY OPERATORS,
& GAUGERS

Average Hourly Wage = $26.43
Control the operation
of petroleum refining or
processing units. May
specialize in controlling
manifold and pumping
systems, gauging or
testing oil in storage
tanks, or regulating the
flow of oil into pipelines.

]
PHARMACISTS

Average Hourly Wage = $49.90
Compound and dispense

medications
following prescriptions
issued by physicians,
dentists, or other
medical practitioners.
Weigh, measure, and
mix drugs and
compounds and fill
bottles or capsules with
correct quantities and
compositions of
preparation. Advise
patients.

]
PHOTOGRAPHERS

Average Hourly Wage = $17.68
Photograph people,
subjects, merchandise,
or other commercial
products. May develop
negatives and produce
finished prints.

|
PHYSICAL THERAPISTS

Average Hourly Wage = $34.59
Apply techniques and
treatments that help
relieve pain, increase the
patient’s strength, and
decrease or prevent

deformity and crippling.

I
PHYSICIAN ASSISTANTS

Average Hourly Wage = $41.02
Provide patient services
under direct
supervision and
responsibility of doctor of
medicine or osteopathy.
Elicit detailed patient
histories and make
complete physical
examinations. Reach
tentative diagnosis and
order appropriate
laboratory tests.

]
PLUMBERS

Average Hourly Wage = $19.63
Assemble, install, alter
and repair pipe systems
that carry water, steam,
air, or other liquids or
gases. Cut and thread
pipe. Assemble and
install valves, pipe

fittings, and pipes.
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PoLrice PATROL OFFICERS
Average Hourly Wage = $22.72

n..
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Maintain order, enforce
laws and ordinances, and
protect life and property
in an assigned patrol
district or beat. Patrol
areas on foot or in a
vehicle; direct traffic;
issue traffic summonses;
investigate accidents;
apprehend and arrest
prisoners.

[
OPERATING

ENGINEERS & OTHER
CONSTRUCTION
EQUIPMENT OPERATORS
Average Hourly Wage = $20.93
Operate one or

several types of power
construction equipment,
such as motor graders,
bulldozers, scrapers,
COMPIEssors, pumps,
derricks, shovels,
tractors, or front-end
loaders to excavate,
move, and grade earth,
erect structures, or pour
concrete or other hard
surface pavement.

4.740

Operating Engineers-& Other
Construction Equipment
Operators in Wyoming, 2009*

I
PosTAL SERVICE MAIL

CARRIERS

Average Hourly Wage = $23.99
Sort mail for delivery.
Deliver mail on
established routes by
vehicle or on foot.

I
PowER PLANT

OPERATORS

Average Hourly Wage = $28.57

Control or operate
machinery, such as

steam-driven

turbogenerators, to

generate electric power.

I
PuBLIC RELATIONS

SPECIALISTS
Average Hourly Wage = $21.98
Concerned with

4 promoting or
creating good will by
writing or selecting
tavorable publicity
material for media
release, preparing and
arranging displays,
making speeches and
performing related
publicity efforts.

N
PURCHASING AGENTS,

ExCEPT WHOLESALE,
RETAIL, & FARM
Average Hourly Wage = $25.29
Purchase raw or semi-
finished materials for
manufacturing.
Purchase machinery,
tools, parts, supplies, or
services for the operation
of an establishment.

I
RADIO & TELEVISION

ANNOUNCERS

Average Hourly Wage = $13.30
Introduce radio or
television programs,
interview or question
guests, or act as a master
of ceremonies. Read
news flashes and identify
station.

]
RabpIioLoGIC

TECHNOLOGISTS &
TECHNICIANS

Average Hourly Wage = $23.34
Take X-rays and CAT
scans or administer
nonradioactive materials
into patient’s blood
stream for diagnostic
purposes.

RAILROAD CONDUCTORS
& YARDMASTERS

Average Hourly Wage = $26.79
Coordinate activities of
@ train crew engaged
in transporting or
providing services to
passengers on passenger
train, or in transporting
freight on freight trains.
Coordinate activities of
workers engaged in
railroad traffic
operations, such as
makeup or breakup of
trains and track
switching,

N
RAILROAD BRAKE,

SIGNAL, & SWITCH
OPERATORS

Average Hourly Wage = $25.84
Operate railroad track
switches. Couple or
uncouple rolling stock
to makeup or breakup
trains. Signal engineers
and set warning signals.
May inspect couplings,
air hoses, journal boxes,

and hand brakes.

]
REAL ESTATE

APPRAISERS &
ASSESSORS

Average Hourly Wage = $23.68
Appraise real property
to determine its fair
value. May assess taxes
in accordance with
prescribed schedules.

I
REAL ESTATE SALES

AGENT
Average Hourly Wage = $25.35
Rent, buy, and sell
property to clients.
Duties include studying
property listings,
interviewing clients,
showing property to
clients, discussing
conditions of sale, and
drawing up real estate
contracts.

290

Real Estate Sales Agents
in Wyoming, 2009*

*Estimate. Source: Wyoming Occupational Employment and Wages, September

2010 http://doe.state.wy.us/Imi/EDSSept2010ECI/TOC000.htm
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]
RECEPTIONISTS &

INFORMATION CLERKS
Average Hourly Wage = $11.38
Answer inquiries and
obtain information
for general public
concerning activities
conducted at an
establishment, location
of offices or persons
within a firm,
department, or store.

REGISTERED NURSES

©iSTOCKPHOTO.COM/KILLERB10

Provide nursing care to

ill or injured
persons. Give
medications and
treatments according to
doctor guidelines. Take
vital signs. Includes
administrative, public
health, private duty, and
surgical nurses.

]
RESPIRATORY

THERAPISTS
Average Hourly Wage = $25.56
Provide assessment,
diagnostic evaluation,
and care for patients with
breathing disorders.
Responsible for
respiratory modalities.
Initiate and conduct
therapeutic procedures
and maintain equipment.

I
RETAIL SALESPERSONS

Average Hourly Wage = $11.50
Sell to the public any of a
wide variety of
merchandise, such as
furniture, motor vehicles,
appliances, or apparel.

I
RoTARY DRILL

OPERATORS, O1L & GAS
Average Hourly Wage = $31.66
Operate a variety of drills
to remove petroleum
products from the earth
and core samples for
testing during oil and gas
exploration.

I
RousTaBOUTS

Average Hourly Wage = $18.81
Perform a variety of
assigned tasks in or
around an oil field

such as assembling or
repairing equipment,
digging drainage
trenches, and loading/
unloading trucks.

I
SALES AGENTS,

SECURITIES &
COMMODITIES
Average Hourly Wage = $40.28
Buy and sell securities or
calls upon businesses
and individuals to sell
financial services.
Provide financial
services, such as loans,
tax, and securities
counseling, and advice
on stocks, bonds, and
market conditions.

[
SECRETARIES, EXCEPT

LEGAL, MEDICAL, &
EXECUTIVE
Average Hourly Wage = $13.41
Perform clerical work
and minor
administrative details by
scheduling
appointments, directing
callers, taking dictation,
composing and typing
correspondence, routing
incoming mail, and
maintaining files.

[
SECURITY GUARDS

Average Hourly Wage = $12.58
Stand guard at entrance
or patrol premises to
prevent theft, violence,
or infractions of rules.

[
SociAL & HUMAN

SERVICE ASSISTANTS

Average Hourly Wage = $12.78

Assist professionals from
a wide variety of

fields, such as
psychology,
rehabilitation, or social
work, to provide client
services, as well as
support for families.
May assist clients in
identifying available
benefits and social and
community services and
help clients obtain them.

I
SPEECH-LANGUAGE

PATHOLOGISTS

Average Hourly Wage = $29.64
Examine and provide
remedial services for
persons with speech,
language, voice, and
fluency. Perform
research related to
speech and language
problems.

[
Stock CLERKS-

STOCKROOM,
WAREHOUSE, OR
STORAGE YARD
Average Hourly Wage = $10.56
Receive, store, and issue
materials,
equipment, and other
items from stockroom,
warehouse, or storage
yard. Keep records and

compile stock reports.

[
SURVEYING & MAPPING

TECHNICIANS
Average Hourly Wage = $18.01
Perform surveying and
mapping duties to
obtain data pertaining to
angles, elevations,
points, and contours.
Calculate mapmaking
information from field
notes using reference
tables. Draw maps.

220

Surveying & Mapping Technicians
in Wyoming, 2009*
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[
SURVEYORS

Average Hourly Wage = $25.01
Use surveying,
engineering, and
scientific data to
determine and

identity fixed points or
boundaries, and prepare
maps. Provide data

on the shape, contour,
gravitation, location, or
dimension of land or
land features.

I
TEACHERS, ELEMENTARY

Average Annual Wage = $55,887
Teach elementary pupils

in public or private
schools basic skills.
Maintain order and
discipline in classroom
and on playground.
Prepare, administer,
grade, and record lessons
and tests.

[
TEACHERS,

ENGINEERING,
POSTSECONDARY
Average Annual Wage = $90,703
Teach courses in
engineering at the
college/university level.
Includes courses in
engineering specialties
(i.e., chemical, civil,
electrical, mechanical,
petroleum).

60

Teachers, Engineering,
Postsecondary in Wyoming, 2009*

TEACHERS, SECONDARY
Average Annual Wage = $57,552

— -

f T
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Instruct students in
public or private
schools in one or more
subjects. Maintain
discipline and order in
classroom. Prepare,
administer, grade, and
record lessons and tests.

N
TEACHERS, SPECIAL

EDUCATION, SECONDARY
ScrooL

Average Annual Wage = $56,873
Teach elementary

and secondary school
subjects to educationally,
audibly, visually, and
physically handicapped
students. May teach basic
academic and life skills
to the mentally disabled.

I
TELLERS

Average Hourly Wage = $11.49
Receive and pay out
money. Keep records
of money and negotiable
instruments involved in
financial institutions’
various transactions.

N
TITLE EXAMINERS,

ABSTRACTORS, &
SEARCHERS

Average Hourly Wage = $20.78
Compile lists of
mortgages, deeds,
contracts, judgements,
and other instruments
pertaining to titles by
searching records of real
estate and title insurance
companies. Examine
titles and summarize
pertinent legal or
insurance details.

[
TRAVEL AGENTS

Average Hourly Wage = $15.92
Plan trips for travel
agency customers.
Duties include
determining
destinations,
transportation, travel
dates, costs and
accommodations. May
specialize in foreign or
domestic service.

[
TrRUCK DRIVERS, HEAVY

& TRACTOR-TRAILER
Average Hourly Wage = $19.03
Drive tractor-trailer

/@ combinations or
trucks with a capacity of
at least 3 tons to
transport and deliver
goods, livestock, or
materials in liquid, loose
or packaged form. May
be required to unload
trucks.

[
TrRUCK DRIVERS, LIGHT

OR DELIVERY SERVICES
Average Hourly Wage = $14.69
Drive trucks, vans, or

automobiles with a
capacity under 3 tons.
May drive light trucks to
deliver or pick up
merchandise and load
and unload trucks.

URBAN & REGIONAL
PLANNERS

Average Hourly Wage = $27.70
Develop comprehensive
'~ 4 plans and programs
for use of land and
physical facilities of
cities, counties, and
metropolitan areas.

]
VETERINARIANS

Average Hourly Wage = $31.67
Diagnose and treat

diseases and
dysfunctions of animals.
May engage in research
and development,
consultation,
administration, technical
writing, sale or
production of
commercial products, or
render technical services.
Includes veterinary
inspectors.

180

Veterinarians
in Wyoming, 2009*

*Estimate. Source: Wyoming Occupational Employment and Wages, September

2010 http://doe.state.wy.us/Imi/EDSSept2010ECI/TOC000.htm

WYOMING CAREER EXPLORER 35


/find/match/1/23-2093.00?s=title examiners
/find/match/1/23-2093.00?s=title examiners
/find/match/1/23-2093.00?s=title examiners
/find/match/2/53-3033.00?s=truck drivers heavy
/find/match/2/53-3033.00?s=truck drivers heavy

Wyoming Department of Workforce Services, Research & Planning

WAITERS/WAITRESSES
Average Hourly Wage = $8.40

Serve food and/or

beverages to patrons.
Usually take orders from
patrons and make out
the check. May set
tables or counters with
linen and silverware and
take payment from
patrons.

products.

I
WELDERS, CUTTERS,

SOLDERERS, & BRAZERS
Average Hourly Wage = $22.68
Use hand-welding,

flame-cutting, hand
soldering, or brazing
equipment to weld or
join metal components
or to fill holes,

indentations, or seams of written materials.

WRITERS & AUTHORS
Average Hourly Wage = $24.63
Originate and prepare
written material such

as scripts, stories, news
items, advertisements,
and other materials.
Coordinates, edits,

and analyzes prepared

*Wages based on the
National average.

All other wages are
Wyoming-based. For
more information

on Wyoming wages,
contact Research &
Planning’s Occupational

Employment Statistics
(OES) unit at (307)

fabricated metal

473-3805 or visit
our website at http://

doe.state.wy.us/
ANSWERS/.

NATURAL RESOURCES, HUMAN RESOURCES

NEW TECHNOLOGY MEANS NEW SKILLS

yoming’s economy is largely driven by

mining, which includes petroleum and

natural gas production. As a result, changes
in regulations can have substantial effects throughout
the industry and the state’s labor market. Regulatory

Some Occupations in the
Regulatory Environment

changes can also affect the regulatory
agencies themselves, in terms of the
type of workers they hire, and the skills
these workers need.

In 2009, the Wyoming Department
of Employment’s Research & Planning
section conducted a series of interviews
with staff from the Wyoming
Department of Environmental Quality
(DEQ) to find out how changes in
environmental regulations might affect
employment in the state.

DEQ’s responsibilities involve
oversight over several areas, including
air quality, water quality, land
quality, industrial siting, solid waste
management, and abandoned mine

social sciences.

Engineer
Geologist
Groundwater Hydrologist
Groundwater Modeler
Hydrochemists
Biologist
Chemist
Botanist
Soil Scientist
Wildlife Manager
Toxicologist
Archaeologist

reclamation. Because of this, the agency hires many
people with diverse backgrounds in the natural and

In the natural sciences, these workers may include
specialists in biology, botany, chemistry, soil science,

and wildlife managers. Those
with a social science background
may include archaeologists and
statisticians.

'The interview subjects indicated
that a basic understanding of
science is vital for most jobs in a
regulatory agency, so applicants
with a general, natural science
education such as biology are
sometimes hired and receive
specific, on-the-job training.

Excerpted from Regulatory
Imapct on Green Jobs, available
online at http://doe.state.wy.us/LMI/
energy.htm.
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THINKING SKILLS

Definitions from the University of Cambridge International Examinations

Critical Thinking is the analytical thinking which underlies all rational discourse and enquiry. It is characterized

by a meticulous and rigorous approach. As an academic discipling, it is unique in that it explicitly focuses on the
processes involved in being rational. These processes include: analyzing arguments; judging

/ the relevance and significance of information; evaluating claims, inferences, arguments and

and decisions.

©iSTOCKPHOTO.COM/LISAFX

— this involves using experience: relating new problems to ones we have previously solved.

Source: http://www.cie.org.uk/docs/dynamic/31726.pdf

explanations; constructing clear and coherent arguments and forming well-reasoned judgments

Problem Solving is analytical thinking using data and techniques to solve real world problems.
Problem solving processes include: identifying which data are relevant when faced with a mass
of data, most of which is irrelevant; combining pieces of information that may not appear to be
related to give new information and relating one set of information to another in a different form

EDUCATIONAL SERVICES

A TEACHABLE MOMENT

n estimated 16,692 people education teachers. In 2009, most of
in Wyoming worked in these jobs in Wyoming paid higher
ducation, training, and wages than the national average
library occupations in 2009. Of and those offered in surrounding
those, approximately half (8,287) states, according to Occupational
were primary, secondary, or special Employment Survey data.

©iSTOCKPHOTO.COM/LISAFX

Median Wages for Selected Occupations in Education in Wyoming,
Surrounding States, and the United States in 2009
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Source: Occupational Employment Statistics Survey (www.bls.gov/oes).
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EDUCATION AND OCCUPATIONS

®© © 06 06060606 0 0 0 0 0 0 0o e o 0o 0o 0o
college degree is likely to mean higher or experience. Examples of jobs requiring short-
wages and a reduced chance of term training might include waiters and waitresses
unemployment, but not every student will ~ or home health aides, while jobs requiring

go to college before entering the job market.

In Wyoming, roughly three-fourths of all jobs
in the state do not require a college degree, but

TO COLLEGE OR NOT TO COLLEGE?

do require short- to long-term on-the-job training  training.

Distribution of Projected Employment* in Wyoming by Typical
Education/Experience Requirement for All Occupations, 2018

Doctoral Degree 0.6%

Master's Degree 1.9% First Professional Degree 1.2%

Bachelor's Degree Plus Work Experience 3.5%

Bachelor's Degree 10.1%
Short-Term

On-the-Job

Training 30.3%
Associate's Degree 3.8% 9 0

Postsecondary
Vocational Award 5.9%

Experience in a
Related Occupation 10.3%

Long-Term On-the-Job Training 9.8% Moderate-Term
On-the-Job Training 22.5%

*Based on Wyoming Long-Term Occupational Projections for 2008-2018.
http://doe.state.wy.us/LMI/projections/LT_occ_0818.htm
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long-term on-the-job training might include
electricians or industrial machinery mechanics.
Likewise, oilfield roustabouts or truck drivers
might be required to have moderate on-the-job
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Contact Info

Air Force
www.airforce.com
1-800-423-USAF
Casper 266-3821
Cheyenne 632-2344

Navy
www.navy.com/navy/
1-800-USA-NAVY
Casper 261-5236
Cheyenne 772-2311

Army and Army Reserve
www.goarmy.com
1-800-USA-ARMY
Casper 577-5231
Cheyenne 637-8210

Marines
Wwww.marines.com
1-800-MARINES
Casper 234-3116
Cheyenne 772-2301

Army National Guard
www.nationalguard.
com
1-800-GO-GUARD

Coast Guard
www.uscg.mil
1-800-438-8724

Air National Guard
www.ang.af.mil
1-800-TO GO ANG

STILL

NOT SURE?

MORE OPTIONS

How about a military career?

F

or some, joining the military can
become a lifelong career choice.
Others may use the training

they receive in the military as a way
to jumpstart their careers as civilians.
Either way, the military can provide
options and opportunities for your
future.

Minding Your Own Business

Instead of waiting for the perfect job to come around, you can create the
perfect job for yourself. The Small Business administration can provide all types of

information on how to start your own business.

Small Business Administration
http://www.sbaonline.sba.gov

Benefits:

+ A steady paycheck
Job training

« Room and board

Medical coverage
+ College tuition

©iSTOCKPHOTO.COM/WILLARD

©ISTOCKPHOTOCOM/MONKEYBUSINESSIMAGES
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p fread care :
is key, so proo

Grammar is key,

Lam familiay with your kenneh'ng Procedures ang routine pet checkup visits, as my family
has useq Your clinic for oy dog, two €ats, and severg] rabbits, [ want

to learn ag much as |
can from You and your colleagues, T am a hard worker and a fast learner,

My resume is enclosed for your review, I wifp contact your office next week to see if you are
available to meet with me,

Thank You in advance for your time,

Sincere]y,

Cric

October 1, 2010

Jenna s, Caine
112 South Maple Street
Douglas, Wyoming 82633

Barbara 4. Jackson
Personne] Director
Fletch anq Fuller, Inc,
1423 East Aspen Avenye
Douglas, Wyoming 82633

COVER LETTERS

 Include a cover letter WI:h
every résumé you do no
personally deliver. |

« Mention why you chos
that company an.d
list your specific job

ifications.

. gruyall:o write the Iettgr
to a specific person in |
the company, and don

Dear Ms, Jackson,

Iam a senjor at Douglas High Schoo] with a 3.7 8rade point average. | am ve
interested jn Pursuing a career in accounting upop 8raduation, | would like to see
firsthand what it takes to be a top-notch accountant,

Iam writing to inquire whether [ might be apJe to work in your office after school as

an assistant, [ g, €ager to learn a5 much as possipJe about aJ] aspects of accountip,
and am willing to sar at the bottom, I'know 1 could make 5 worthwhile contribution
to your Company,

T'would Iike to meet with yoy to discuss any employment Opportunitieg further, May
Lcall you next week to schedyJe an interview?

forget tO than k that Thank you for your time anq consideration,
person for his or her Sincerey
time.

Jenna s cappe
Jenna s, Caine

* Request an interview,
and indicate when you
will be calling.

Enclosure

R
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Wyomin
g Departme
nt of Workforce Services, Research
b arch & Plannin
g

R
EVERSE CHRONOLOGICAL RESUME

reverse chr.
onologi 2

employment andglcal résumé starts with th
b traditional type \;Vorks backward. This i }el most recent

ecause it i of ré : : ist
COntu-Se it is easy to follow S;me e

al info .
Cmplo m rmation abo
yment and education ut
Martch 2, 2010

ERIC R DANIELS
2017 East A Street
Torringtohs \Wyoming 82240
307) 555-4171
an, working

time summer position assisting & yeterinati

EMYLOYMENT Seeking 2 full-
OB}ECTXVE primm’i\y with small animals
EDUCAT‘ON 2008-2010 Torringto® High School, Torringtons Wyoming
EXPER‘ENCE 2009 Volunteer (summe(j
Huntley Animal Sheltet, Huntley, Wyoming
+ Cleaned cages and fed animals
. Pxercised animals
2009-2010 Biology Class Assistant
- Totc'mgmr\} igh ‘choo!,'\'o(('mg,mn, Wyoming
© \STOCKPHOTO.CON\ISONYAE « Cleaned cag® d fed laborat ( rats
b ges and fe aboratory 13t
2001«20\0 Membet, Torrington 4-H, Torringtons \\""yoming
enna S. Caine . Raised rabbits for show at faifs
112 South Maple Street . Responsible for daily care, feeding, and cleaning
Douglas, oming 826 3
(307) 555-2153
REFERENCES Kit T. Katt, Managet
Huntley Animal Shelter
Huntley, Wyoming 82218
Telephone: (307) 555-6369
OB}ECT]VE: Entry-leve\ work experience
Bay O- Wolff, Tnstructor
EDUCATION: Douglas High School, Dougld Torringto High School
GPA37 Tortington, Wyoming 82240
Expected Graduation — June 24 Telephone: (307) 555-3647
EMI’LOYMENT: November 7.009-September 20
Office Assistant
Safety TFirst Insurance, Dougla
. Orgar\ized and maintai
adm'm‘rstrat‘\

. Performed
o Assisted CO-WO

rkers in

McDoog\es Restaurant, Doug
o Greeted customers and accurately took orders
o Received money due and returned correct change
« Balanced cash register at close of shift F I R ST -
y
June 2007-August 2007 R E S U M E
Greenhouse Work
glas, Wyoming «Even though Ericd
not oes
have much work

ts and. Stalks, Dow W
| mixtures for planting beds

Sprou
. Prepared soil mixture
« Calculated food an er needs of plants
. Separated and packa ed seedlings for sale expe .
rien
EXTRACURR!CULAR Student Council Treasurer, 2009-[’reser\t in CI ce, h e ha S
ACTIVITIES: Lfember of Natioral Honor Society uded volunte
i d
Er i B es activicien, suc
panis! actlvlti
References available upont request as 4 - H t hat es, su ch
’ arer
to the j elated
e job he is trying to

obtain.
«With short résumés

you may wi
shtoi
the bottom. o include your references at

«Keep all ré A
résumés to one pagein |
ength.
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©iSTOCKPHOTO.COM/POPKOV

SHOWCASE
YOUR SKILLS

. is type of résumé is
:ls‘:d \Yv?\en you wap: to
emphasize your skills

nd abilities.

. aC‘arefuIIy stuc!y the
duties of the job
for which you are

applying and us<-.:II
the necess:r){ osL(l s
i on thej
:::tne:uncement as the
qualification headers.
« Your employmlelmt
istory is usually
::;ied )a,t the bottom,
especially if your
work history covers
more than 10 years.
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o
2
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OBJECTIVE

QUALIFICATIONS

EXPERIENCE

EDUCATION

ACADEMIC
HIGHLIGHTS

Summary

VoLunTEER Work

ReraTep ExpERrIENCE

Ebucartion

REMEMBER...

You can use extracurricular

experience. So, get outl
there and get involved!

-4 k
E activities as wor
°

Erin S, RosErTsoN
742 W, Vagabond Way
Horizon, Wyoming 82930
(307) 555-199¢

Secking 2 full-tiny

1€ summer posjtion assisting
phomgraphcr

a professional

Camp Counsclor, Summer 2010
Camp ()ppormnity, Paonia, Colorado
* Taught digital photogmphy classes, 5

ges 10-13
. Phorogmphed activities for publicity

and promotiong) Purposes

Digital I’hotogmphy Insrrucr(n, 2008-2010
Mountain Vista Agsi

isted | Aving
* Taught weekly Photogra;
* Sought anq received do,

computer, anq Projecto;

Center, Horizon, W'yomiﬂg
phy class for Senior citizeng
nations of used digita] cameras,
1 for classes

Photo Editor, Mountain Heights High Schoo] Yearbook

Member, ey Pioneers 4.y Phomgmphy Club, Horizon, Wyoming
* Second place (Wildlife), 2009 Wyoming 4-F1 P, Contest
* Third place (3 Life), 2009 Wyoming 4-Ff phoy, Contest
. I’hotngrapbcd activities g -H Leaders® Conference
Freelance Photographer for Wapiti Range Outfitters (brochures anq
website)

2005-2007 Mountain Heights High School, Horizon, \\"yoming

JESSE R, CANTU

404 Carter Avenue
Wheatlang, Wyoming 82201
(307) 555-2153

Seeking internship and work eXperience within, 5 financial
management firp,

Financia] Statements — Knowledgeable of the correct
Procedures for Creating and maintaim'ng journals, ledgers,
balance sheets, income statements, etc.

Record Keeping - Highly Organized; able to accurately

balance cash receipts; able to create and maintajn files and
records

to work independently; continually
striving to reach high Performance standards, induding
careful attention, ¢, detail

11/2009 - 09/2010 Office Assistant
Quality CIassicAutos, Wheatland, Wyoming

07/2009 — 08/2009 Customer §

€rvice Specialist
Fish in a4 Biscuit, Wheatland, i

Wyomin, g

05/2008 — 09/2008 Greenhouse Worker
Petunia’s, Wheatland, Wyoming

Wheatlang High School, Wheatland, Wyoming
GPA 3.6 (3.9/A)

Expected Graduation — May 2011

Treasurer, Student Council, 2006~Present
ember, Nationa] Honor Society t
Member, Debate Team
Member, Spanish Clyp
References Furnished Upon Request

@iSTOCKPHOTO.COM/JUANMONINO




ELECTRONIC RESUME

KEEP IT SIMPLE

ON\IMRLOZ

« An electronic résumé
é may be the simpl 2
St on < résum plest type of résumé, but th i
i e rés):] :1 Iéntac:llid :r posted online, or copied and pasted i:t:‘gsttrv:'rs'atlle.
e Iormatted later. Scannable or plain text résum 'a " ional
b . . ésa
fé ::::n a;sw.ll_hh Iarge cgmpames that receive large volum: of
5 searc.h edef:,erscumtef a:'(e scanned into databases that can
ertain keywords. Only résumé i
. mé i
t‘hsv I:\eywords are selected for further review. ® containing
ol s(-:n c;eatmg an electronic résumé, save your résumé
ol e_n':m.l ard text (.txt) file. This can be attached to ©
ail message or copied and pasted into e-mail

©iSTOCKPH 10.C!

James S. Northcutt

112 South Maple Street

Park Ridge, WY 82676
307-555-2153
jasnorthcutt({vwebad dress.com

KEYWORD SUMMARY

Chemistry, technician, Jaboratory, experiment, analysis, testing, research, quality
control, process, process'mg, safety, health, environment, remediation, air qualily, ‘water
quality, hazardous waste, pollution, monitoring, cleanup, technical writing, technical

support

OBJECTIVE
Seeking entry-level work experience as a chemical technician for an environmental

remediation or testing firm while working toward an associate’s degree in
environmental science

EDUCATION
North High School, Park Ridge, WY
Expected graduation date: June 2011
GPA 3.4 (AP)

EXPERIENCE

LAB AND QFFICE ASSISTANT, 6/2010 to 09/2010. Manta Mountain Testing Center,
Wyoming. Collected soil, water, and industrial wastewater for testing and analysis.
Filed samples and reports. Helped set up monitoring stations to collect air and water
samples. Assisted chemical engineers using gas chromatography equipment.
LANDSCAPE WORKER, 06/2009 to 09/2009. Clean Cuts Lawn Care, Centropolis,
Wyoming. Mowed and maintained lawns, gardens, and landscaped areas for customers.
Planted trees and shrubs and helped install sprinkler systems.

CUSTOMER SERVICE REPRESENTATIVE, 11 /2008 to 06/2009- Frazier River Water,
Inc., Cenh’opolis, Wyoming. Filled water containers and delivered bottled water to
customers. Administered routine water testing procedures.

AFFILIATIONS & AWARDS

Member, American Chemical Society ChemClub (2009-2011)
American Chemical Society Scholarship Recipient (2011-2012)
Varsity Baseball, Cross-Country

REFERENCES
Available upon request.

QUICK CHECK

Is your résumé:

« Typed and neatly spaced?
+ Clean?

« Free of spelling errors?
 Factually correct?

if the recipient cannot accept
attachments. Do not use
Fabs, graphics, underlines
italics, asterisks, lines, bo;es
parentheses, or other unusu;I
characters; these may not appear
p'roperly if the recipient has
different software than you have
« Collect keywords from the job .
announcement and incorporate
them into your résumé. Use
terms common to the industry.
Be specific about computer
software such as Microsoft
Word, Visual Basic, or Adobe
Photoshop. Also, list any
;i;gr;‘ees, Ii;enses, or certificates
u have that may be i
(MSHA, CPR trainiyng) required
« E-mail your résumé to a friend
to see what it looks like from
the receiving end before
you send it to a prospective
employer.
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